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21 nona 2014 roga N 256-93

POCCUNUCKASA ®EOEPALINSA
®EOEPANbHbLIA 3AKOH

O BHECEHUWN U3MEHEHUI
B OTAEJIbHbIE 3AKOHOOATENbHbLIE AKTbl POCCUACKOW ®EQEPALINU
Nno BONPOCAM NMPOBEAEHUSA HE3ABUCUMOM OLIEHKU KAYECTBA OKA3AHUSA
ycnyr oOprAHU3ALUAMU B COEPE KYJIbTYPbI, COLUMANIBHOIO
OBCITYXUBAHUA, OXPAHBLI 30OPOBbA U OBPA3OBAHUA

MpuHar
"ocygapcteeHHon [ymoim
4 virona 2014 ropa

OpobpeH
CoseTtom depeparmm
9 uiona 2014 ropga

Cratbs 1

BHectn B 3akoH Poccunckon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3aKkoHOAATENbCTBA
Poccuiickon depepaumm o kynbtype" (Bemomoctm Cbesga HapogHbix genytatoB Poccwuiickon degepaunm m
BepxoHoro CoBeta Poccuiickonn ®egepaunmm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenscTBa Poccumnckom
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, cT. 5035) cnegywowme n3mMeHeHUs:

1) pasgen VI gononHnte ctatbsiMn 36.1 1 36.2 crneayoLLero cogepxaHums:

"CtaTbs 36.1. HesaBmcmMmMas oLeHka KayecTBa Oka3aHus yCryr opraHusaumsmu KynbTypbl

HeszaBucumasn oueHka KayecTBa OKasaHusl yCryr opraHvsauusiMuM KynbTypbl SIBMiSieTCA O4HOM K3 hopm
0OLLEeCTBEHHOr0 KOHTPONS M MNpOBOAMTCA B LENAX NpefoCTaBfeHus rpaxpgaHam wHdopMaumm o KavecTse
oKasaHus yCnyr opraHnsaumsiMy KynbTypbl, @ Takke B LeNsax noBbILLEHMs KavyecTBa X AeATenbHOCTU.

HesaBucumasa oueHKa KavecTBa OKa3aHwWsi YCNnyr OpraHusauusaMy KynbTypbl NpegycmaTpuBaeT OLEHKY
YCINOBUIN OKa3aHus yCnyr Mo Takum OOLMM KpUTEPUSM, KaK OTKPbITOCTb WM AOCTYMHOCTb MHdopMauun o6
opraHm3aumm KynbTypbl; KOMOPTHOCTb YCIOBWUIA NPEOOCTaBMNEHUSA YCIyr U AOCTYMHOCTb UX MOMyYeHusi; Bpems
OXugaHus NpefoCTaBneHus  ycnyrv; JobpoXenaTternbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pabOTHUKOB
opraHm3aumm KynbTypbl; yAOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCIryr.

HesaBucumas oueHka kadecTBa OKa3aHus YCMyr opraHu3auusMu KyrnbTypbl MPOBOAMTCH B COOTBETCTBUM C
NnonoXeHnsiMmn Hactodwen cratel. [lpy npoBedeHMM HE3aBUCUMOM OLIEHKM KadeCTBa OKa3aHwus ycnyr
opraHusaumsMmn  KynbTypbl  UcCnonb3yetcd obuwiegoctynHad wuHgopmaums o6  opraHusaumsx  KynbTypbl,
pasmelllaemasi B TOM 4ucne B oopMe OTKPbITbIX JaHHbIX.

HeszaBucumasn oueHka kayecTBa OKasaHWs YCMyr OpraHu3aumsaMu KynbTypbl MNPOBOAUTCA B OTHOLUEHWUM
opraHusaumi KynbTypbl, ydYpeauTensmMu KoTopbiX sBngawTca Poccuinckas ®Pepepauuns, cybbekTbl Poccuiickon
degepaumu unu MyHuuMnanbHble 0Opa3oBaHns, APYrMX OpraHn3auuin KynbTypbl, B YCTABHOM Kanutarne KOTOpbIX
pons Poccuiickon depepauun, cybbekta Poccunckon Pepepauum Mnm  MyHuMuMnanbHoro obpasoBaHus B
COBOKYMHOCTMW MpeBbIWAeT NATbAECHAT NPOLEHTOB, a Takke B OTHOLUEHUU MHbIX HErOCy4apCTBEHHbIX OpraHu3auum
KynbTypbl, KOTOPbI€ OKa3biBalOT roCy4apCTBEHHbIE, MyHULMNANbHbIE YCNYrn B cdhepe KynbTypbl.

HesaBucumasa oueHka kadecTBa OKa3aHwWsi YCryr opraHv3aumsiMvM KynbTypbl HE MPOBOAMTCH B OTHOLUEHWUU
C030aHus, UCMONMTHEHNS U NHTepnpeTaLmn Npon3BegeHni nuTepaTypbl U UCKYCCTBA.

B uensix cozgaHusa ycrnoBun Angd opraHusalmy NpoBeeHUs He3aBMCUMOWN OLEHKN KavyecTBa OKasaHus ycnyr
opraHusaumnsiMn KynbTypbl:
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denepanbHbI OpraH UCMOMHUTENbHOW BNAcTU, OCYLLECTBASOWMUA YHKUUK NO BbipaboTke U peanunsauum
rocyaapCTBEHHOW MNOMUTUKA W  HOPMaTMBHO-NPaBOBOMY perynvpoBaHuio B cdepe KynbTypbl (ganee -
YMOMHOMOYEHHbIW dheepanbHbIi OpraH UCNOMHUTENbHOW BRiacTu), C y4acTMeM CneunanucToB, OCYLLECTBSOLLNX
npodeccnoHanbHyld OeATenbHOCTb B cepe KynbTypbl, OBLIECTBEHHbIX OpraHu3auunm B cdepe KynbTypbl,
obLecTBEeHHbIX 06beanHeHU noTpebutenen (Mx accoumauuin, coro3oB) (danee - obLecTBEHHbIe opraHusaunm)
cdopmmpyeT OOLECTBEHHbI COBET MO MPOBEAEHMI0 HE3aBWCUMOW OLEHKU KavecTBa OKasaHus ycnyr
opraHm3aumsamMm KynbTypbl U yTBepXZaeT MnofoxeHne o Hem. lNepeyveHb opraHm3aumi KynbTypbl, B OTHOLUEHUU
KOTOpbIX HE MPOBOAUTCS HEe3aBUCUMAs OLIEHKa KavyecTBa OKasaHWs MW YCIyr, YTBEPKAaeTCH YrNONMHOMOYEHHbIM
dhegepanbHbIM OpraHoM UCMOSNTHUTENBHONM BNACcTX C NpeaBapuTeribHbIM 06CYyKOeHNeM Ha ObLLEeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOW BriactM cybobektoB Poccuiickorn depgepaumm € ydacTMeM OOLLECTBEHHbIX
opraHmsaumi opMUpyHOT OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLEHKW KavyecTBa OKasaHus
yCryr opraHusauusMu KynbTypbl, PacnofioXeHHbIMU Ha TeppuTopusax cybbektoB Poccuiickon ®depepauun, u
YTBEPXKAAT NOMNOXEHNE O HUX;

opraHbl MECTHOro CcaMOynpaBfieHUs C y4yacTMeM OOLleCTBEeHHbIX OpraHusauui Brpase ¢opMuMpoBaTh
obLlecTBeHHbIEe COBEeTbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHusa Ycnyr opraHusauusmu
KyNbTYpbl, PACMONOXEHHBIMU Ha TEPPUTOPUSAX MYHMLMNANbHBIX 0Bpa3oBaHuii, U YTBEPXKAaTb MNOMOXEHNE O HUX.

MokasaTtenn, xapakTepusyloline o6Line KpUTepUM OLIEHKM KadeCTBa oOKasaHus yCryr opraHusaumsmm
KynbTypbl, YyKas3aHHbIMM B 4YacTW YeTBEPTOM HacCTosen CcTaTbW, YCTaHaBMMBAKTCS YNONHOMOYEHHbIM
dbegepanbHbIM OpraHoM UCMOSNTHUTENbBHOWM BNACTW C NpeABapuTeNbHbIM 00CYyKOeHNEM Ha O0OLLEeCTBEHHOM COBETE.

Mo pelweHnio  YNONIHOMOYEHHOro  (bedepanbHOro  oOpraHa  UCMOMHUTENBLHOW  BracTu, OpraHoB
rocygapCTBeHHOW BriacTu cybobekToB Poccuinckon degepaumm mnm opraHoB MECTHOTO camMoyrnpaBneHnss dyHKLUm
0O0OLLEeCTBEHHbIX COBETOB MO MNPOBEAEHVMIO HE3aBUCMMOW OLEHKU KavyecTBa OKa3aHus YCMyr opraHusaumsamu
KynbTypbl MOTYT ObITb BO3TOXEHbI HA CYLLLECTBYHOLLME NMPWU 3TUX opraHax obLecTBeHHbIe COBeThI. B Takux criyyasix
obLlecTBeHHbIE COBeTbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHusa Yycrnyr opraHusauusimu
KyNbTypbl HE CO34al0TCS.

O6LLeCTBEHHbIM COBET MO MPOBEAEHUI0 HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr opraHvsauusiMu
KynbTypbl hopMmupyeTca Takum obpasom, 4ToObl Obina McKMoyeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHGnuMKTa
uHtepecoB. CoctaB o0O0LleCcTBEHHOr0 coBeTa opMupyeTca U3 uucna npeacraBuTenen 0O ecTBEHHbIX
opraHmsaumi. Ymcno uneHoB OOLLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4YeM nSATb 4ernoBek. YneHbl
0O6OLLEeCTBEHHOIO COBETa OCYLLECTBAST CBOK AEATENbHOCTb Ha O0OLeCcTBeHHbIX Hadvanax. WHdopmauus o
OeAaTenbHOCTN OO EeCTBEHHOro CoBeTa pas3MellaeTcss OpraHOM rocygapCTBEHHOW BriacTW, OpraHOM MEeCTHOro
caMoynpaBrieHus, npu KOTOPbIX OH co3[aH, Ha CBOEM odmumansHOM caunte B
NMHPOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oueHka kayecTBa OKasaHWUsl yCIyr opraHu3aumsammn KynbTypbl, OpraHmdyemas obLwecTBeHHbIMU
coBeTamu Mo ee NpPoBeAeHWI0, NPOBOANTCH HE Yallle YeM OOUH pa3s B rof, U He pexe YeM OAVH pa3 B Tpu roga.

O6LLecTBEHHbIE COBETHI MO NPOBEAEHUID HE3aBUMCUMOMW OLIEHKM KayecTBa OKasaHus ycryr opraHusauvsmMu
KynbTypbl:

onpeensioT NnepeyHn opraHn3aunin KynbTypbl, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS HE3aBUCMMAs OLEHKa;

opMUPYIOT  NpeanoxeHus Ana  paspaboTkym TEeXHWYeCKoro 3ajaHust AnsS  opraHusaumm, KoTopasi
ocyulecTtsnsieT cbop, 06obLLeHne n aHanu3 MHopMaLmM O KadecTBe OKasaHusi YCNyr opraHusaumsMn KynbTypbl
(manee - onepaTop), NPMHUMAaIOT y4acTMe B PacCMOTPEHMU NMPOEKTOB AOKYMEHTauuu O 3akyrnke pabort, ycnyr, a
TaKkKe TMPOEKTOB [OCY4apCTBEHHOr0, MYHMUMMNANbHOrO  KOHTPAKTOB,  3aKyaeMblX  YMOSTHOMOYEHHbIM
denepanbHbIM OpraHOM MCMOSHUTENBHOW BRacTW, OpraHamMu rocyaapCTBEHHOW Bnactu cybbektoB Poccuiickon
denepaumun nnu opraHaMmm MECTHOrO CamMOyrnpaBfieHNsi C ONepaTopoMm;

yCTaHaBNMBaoT NPU HEOOXOAMMOCTM KPUTEPUN OLIEHKM KavyecTBa OKa3aHWUs yCryr opraHmM3aunsmMm KynbTypbl
(BOMOMHMTENBHO K YCTAHOBIEHHBIM HACTOSILLEN CTaTben OOLLUM KpUTEPUAM);

OCYLLECTBMSAT HE3aBUCUMYKD OLEHKY KadecTBa OKasaHusi YCnyr opraHusauumsiMy KynbTypbl C Y4eTOM
WHpopmaLnm, npeacTaBneHHON onepaTopom;

npeacTaBnAlT COOTBETCTBEHHO B YNONTHOMOYEHHBIN dhefeparnbHbIi opraH UCNONHUTENBHON BNACTU, OpraHbl
rocyoapcTBeHHoW Bractu cybbektoB Poccunckon denepaumm, opraHbl MECTHOrO caMoOynpaBrieHUs pesyrnbTaTbl
HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHUs yCryr opraHm3auusamun KynbTypbl, a Takke npeanoxeHus ob ynyyileHun
KadecTBa VX AeATenbHOCTY.

3aknioveHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPaAKTOB Ha BbINOMIHEHME paboT, okasdaHue ycryr no
cbopy, o6o0weHnio un aHanuM3y WHpopMauMM O KayecTBe OKa3aHus YCMyr OpraHvM3aumsiMM  KynbTypbl
OCYLLIECTBSIETCS1 B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuickon depepauum O KOHTPaAKTHOW CUCTEME B
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cepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHuss roCyQapCTBEHHbIX W MyHULMNAMbHbIX HYXA.
YNonHOMOYEHHbIN befepanbHbii OpraH UCMOMHUTENbHOW BiacTu, OpraHbl roCy4apCTBEHHOW BnacTu CyObekToB
Poccuiickon ®epepaunn, opraHbl MECTHOrO camoynpaBneHust NO pesynbTaTaM 3aKMYeHUss rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB 0hOPMIISIOT peLleHne o6 onpeaeneHnn onepartopa, OTBETCTBEHHOrO 3a NpoBeAeHne
HEe3aBUCMMOW OLEHKN KaveCcTBa OKa3aHWA YCNyr opraHuvsauusiMu KynbTypbl, a Takke Mnpu HeobxoommocTu
nNpegocTaBnsalT  onepatopy  OOLWeOOCTYnHyl uHOpMauMilo O  AeATENbHOCTM  AdaHHbIX  OpraHv3auun,
hopMUpyeMyo B COOTBETCTBMM C FOCYAAPCTBEHHOW U BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B criyyae,
€CINn OHa He pa3MellieHa Ha ouLManbHOM canTe opraHusauum).

MocTynMBLIaa COOTBETCTBEHHO B YNOSIHOMOYEHHbIN (beaeparbHbIi OpraH UCNONTHUTENbHOW BNacTu, OpraHbl
rocygapCTBEeHHOW BnacTn cyobekToB Poccuiickon denepaumm, opraHbl MECTHOIO camoynpaBsreHusi MHdopmaums
O pesynbTaTax HE3aBWCUMOW OLEHKM KayecTBa OKasaHWsl YCIyr oOpraHuM3auusMu  KynbTypbl MOAMNEXWT
obs3aTeENbHOMY PACCMOTPEHUIO YKa3aHHbIMU OpraHamMm B MECHAYHbIA CPOK M Yy4MTbIBAeTCs MMU Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AESATENBHOCTU OpraHM3aumnn KynbTyphbl.

MHdopmauma o pesynbTaTax HE3aBUCUMOW OLEHKM KayecTBa OKasaHusi YCIyr opraHusauusmun KynbTypbl
pa3meLlLaeTcsl COOTBETCTBEHHO:

YrNOMHOMOYEHHbIM  (pefeparnbHbIM  OpraHoOM WUCMONHUTENbBHOW BRacTu Ha odwuuManbHOM canTe AaAng
pasmMeLLeHns uHpopMaLMm 0 rocyaapCTBEHHbIX U MyHULMNAMbHbIX yYpexaeHusax B cetn "MIHTepHeT";

opraHamu rocydapCTBeHHOM BnacTu cyobektoB Poccunckon ®degepaunn, opraHamum  MECTHOro
camoynpasfeHna Ha CBOMX odumumanbHbIX canTax u oduumanbHOM canTe Ans pasMelleHns mHdgpopmaumm o
rocygapcTBEHHbIX U MyHULMNANbHbIX yYpexaeHusax B cetn "HTepHeT".

CoctaB uHcopmaumm O pesynbTaTtax He3aBMWCKMMOW OLIEHKM KadecTBa OKas3aHus yCrnyr opraHu3auusiMm
KynbTypbl U MNOpPSAOK e€ee pasMelweHns Ha odwuumanbHOM canTe Ans  pasmelleHns wuHdopmaumm o
rocygapCTBEHHbIX WM MyHUUMNAnbHbIX yypexgeHusax B ceTu "MHTepHeT" onpegensatoTcs  YNOSHOMOYEHHbIM
MpaButensctBoM Poccunckon ®enepauun begepanbHbIM OpraHOM UCMONHUTENBHOW BNACTW.

KoHTponb 3a cobniogeHnem npouenyp nNpoBedeHUMs He3aBUCMMOMW OLIEHKM KayecTBa oOKasaHus ycnyr
opraHusaumnsMmn KynbTypbl OCYLLLECTBISIETCA B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon degepaumu.

Cratba 36.2. VIHpopMaLmMOHHas OTKPLITOCTb OpraHu3aLnii KynbTypbl

OpraHusauun KynbTypbl, YKka3aHHble B 4YacTu 4eTBepTon ctatbm 36.1 HacTosawmx OcHoB, obecneumBatoT
OTKPbITOCTb 1 AOCTYNHOCTb criefytoLen nHdpopmaumm:

JaTta Cco3daHus opraHmsauuu KyrnbTypbl, €e ydpeauTernb, ydpeauTenn, MecTo HaxoXAeHWs opraHusauum
KynbTypbl 1 ee cbunmanos (Mpu HaNMuMn), pexuM, rpaduk paboTel, KOHTaKTHbIE TeNedOHbl U aapeca SreKTPOHHOW
noyThl;

CTPYKTYpa 1 opraHbl yrnipaBneHus opraHusaumnm KynbTypbl;

BUAbI NpeoCcTaBnsieMbIX YCNyr opraHnsaumen KynbTypsbl;

MaTepuanbHO-TeXHUYeckoe obecneveHe NnpeaocTaBneHns yCnyr;

KOMus ycTaBa opraHv3aLmmn KynbTypbl;

Konusa nnaHa (UHAHCOBO-XO3ANCTBEHHOW [OEATENbHOCTU OpraHu3aumm KynbTypbl, YTBEPXAEHHOro B
yCTaHOBMNEHHOM 3aKkoHoaaTensCcTBOM Poccuiickon depepaumm nopsgke, unu 6oaxeTHon cmeTsl (MHdopmaLumsa ob
obbeme npegocTaBnsAeMbIX yCnyr);

KOnus JOKyMEeHTa O Nopsiake NpefoCTaBneHnst yenyr 3a nnary;

uHdopmauuns, KoTopas pasMellaeTcs, OnyGrIMKOBBLIBAETCS MO PELLUEHN0 OpraHu3auumn KynbTypbl, @ Takke
nHdpopmaums, pasMelleHme U onyGrmMkoBaHWE KOTOPOW SABMSTCA obs3aTtenbHblMM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuiickon depepaumy;

WHas onpegensemasi ynorHOMOYeHHbIM dhefeparnbHbIM OpraHoM WCMONHUTENBbHOW BracTu Heobxoaumas
AN NpoBefeHUs He3aBUCUMOM OLEHKN KadeCTBa OKasaHus YCnyr opraHusaumsamMu KynbTypbl MHopMauums.

MHdopmaumsa, ykaszaHHad B 4acTM NepBOM HACTOSALLEN CTaTbu, pasmellaeTcss Ha oduvuManbHbIX camTax
YMOMHOMOYEHHOro befiepanbHOro opraHa UCMNOMHUTENbHOW BNacTu, OPraHoB rocy4apCTBEHHOW BNAacTu CyObeKToB
Poccuiickon depepaunn, opraHoB MECTHOro CamoynpaBfieHUs U OopraHu3auuin KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHuAMM K ee coaepxaHuo u dopMme MpedoCTaBneHus, YCTaHOBMEHHbIMU
YNOJSTHOMOYEHHbIM heepanbHbIM OpraHoM UCMNOMHUTENBHOW BracTu.

YNONHOMOYEHHbIN beaeparibHbli  OpraH MCMOMIHUTENbHOW BRNacTW, OpraHbl FOCyAapCTBEHHOW BRacTtu
cybbekToB Poccuiickon ®egepauun, opraHbl MECTHOIO CaMOynpaBreHUs U opraHM3aunmy KyrnbTypbl obecneunsaioT
Ha cBoMX odwmumnanbHbIX canTax B ceTu "VIHTepHeT" TexXHMYECKYld BO3MOXHOCTb BbIPaXEHUA MHEHWI
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nony4yarendamMm ycrnyr o Ka4eCctse Oka3aHuda yCcrnyr opraHmsaumnamum KyJ'IbTypr.";

2) ctatblo 37 gononHUTbL ab3auem cnefyroLlero coaepKaHus:

"cosgaHue ycnoBuMnM Onsi OpraHuWsauuMM npoBeAeHUs HEe3aBUCKMMOW OLIEeHKM KayecTBa OKasaHus YCnyr
opraHusaumsMn KynoTypbl.";

3) yacTb nepByto cTatby 39 AONOMHUTL ab3aLem CreayoLLero CoaepxaHus:

"cosgaHue ycrnosBuMnM ANS OpraHu3aumm NpoBeAEeHUs He3aBUCMMOW OLEHKM KadecTBa oOKasaHusa yCnyr
opraHmsauusamMm KynbTypbl.".

CtaTtba 2

BHectn B ®epepanbHbii 3akoH oT 10 pgekabpa 1995 roga N 195-03 "O6 ocHoBax coumansHOro
obcnyxumBaHusa HaceneHus B Poccuiickon ®epepauun” (CobpaHue 3akoHopaTenbctBa Poccuickon denepaumu,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616) cnegytoLime nsMeHeHus:

1) pononHuTe ctathsMn 17.1 n 17.2 cnefyroLLero cogepxaHus:

"Ctatba 17.1. HesaBucumasa oLeHKa KayecTBa OKa3aHWA YCryr yupexaeHusMu U npeanpuatusamMu
coumanbHOro ooCnyxmBaHus

1. HesaBucMmas ouUeHKa KayecTBa OKa3aHWsl YCIyr YYPEeXAEHVSIMUM U NpeanpusTUSMU  CoLMarbHOro
o0CnyXMBaHuUs sIBMsieTCs O4HOW M3 POPM OOLLECTBEHHOrO KOHTPONS U MPOBOAMTCS B LENsIX NpenocTaBrieHus
nony4arensiM couunarnbHbIX YCNyr MHOPMaLMM O KavyecTBE OKasaHWs YCIyr yuYpexaeHusiMM U NpeanpusTusmm
coumanbHOro 00CnyXXnBaHusl, a TaKkke B LieNsax NOBbILLEHUS KayecTBa UX AEATENbHOCTH.

2. HesaBucumasi oLeHKa KayecTBa OKasaHus YCIyr Y4YpeXaeHusMu u npeanpusTUsMu  coumarbHOro
obcnyxmMBaHus npegycMmaTpuBaeT OLIEHKY YCMOBUI OKa3aHWS YCNyr no Taknm OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb
W OOCTYNHOCTb MHopMauun o6 yuypexaeHun n O NpeanpusTUn couunanbHOro obecnyXuBaHus; KOMGOPTHOCTb
YCIOBWU NpeaoCcTaBneHnst coumanbHbIX YCNYr U AOCTYNHOCTb UX NOMNYYEHUS; BpeMS1 OXUAaHUSA npeaocTaBrneHus
coumanbHoOM ycnyru; pobpoxenaTtenbHOCTb, BEXNUBOCTb, KOMMNETEHTHOCTb pPAabOTHUKOB YUYpeXOeHus U
NpeanpuaTUS coumnanbHOro obcnyXMBaHUs; YOOBETBOPEHHOCTb KAYECTBOM OKa3aHUs yCryr.

3. HesaBucumasi oueHKa KayecTBa OKasaHWUsl YCIYr YYpPEeXOAeHUsIMU U NpeanpusTUSMU  coumarbHOro
obCcnyXMBaHUsl NPOBOANTCS B COOTBETCTBUM C MOJTOXKEHUAMWN HacCTosLWEN cTaTbk. [pu npoBegeHnn He3aBNCUMON
OLIEHKMN Ka4yecTBa OKa3aHUs YCNyr y4peXxaeHUsMu u npegnpusatusaMm coumnanbHOro o6cnyxmBaHnst NCNOSb3yeTcs
obwenocTtynHas MHdopmauusa o6 yupexgeHusax u o npeanpuaTuaX counanbHOro 00CnyXMBaHus, pasmellaemas B
TOM uucre B opMe OTKPbITbIX AaHHbIX.

4. HesaBucumasa oOLeHKa KayecTBa OKa3aHWs YCMyr YYpeXAeHUsIMU U NpeanpusTUSMu  coLmarbHOro
obcnyxmMBaHus NpPoBOAUTCA B  OTHOLUEHUM YYPEXOAEHUW W NpeanpusaTUin  coumanbHOro  OBCnyxXuBaHus,
rocy4apCTBEHHbIX MPEeAnpUATUA N yYpeXAeHUn coumanbHOro obCnyXmnBaHus, SABRASIOLWUXCSA COBCTBEHHOCTHIO
cybbekToB Poccuiickon depepaumm M HaxoQsAWMXCA B BeAEHUU OpraHOB rocyapCTBEHHOW BriacTM CYOBLEKTOB
Poccuiickon ®eaepaimum, Apyrnx yupexaeHnin n npeanpusiTuin coumanbHOro oBCnyXmBaHus, B yCTaBHOM KanuTane
koTopbix aonsa Poccunckon ®epepaumm, cybbekta Poccuiickon ®enepauium nnv myHuumnansHoro obpasoBaHus B
COBOKYMHOCTW MpeBbILAeT NATbAECAT NPOLIEHTOB, a TAKKe B OTHOLUEHUN MHBLIX HErOCY4apCTBEHHbIX YYPEXAEHUN U
NpeanpuaTUin - coumanbHOro  OBCNyXMBaAHUS, KOTOPbIE€  OKa3biBAlOT  FOCYAAPCTBEHHbIE, MYyHUUMNAmbHbIE
coumanbHble YCIyru.

5. B uensax cosgaHusa ycrioBun Ans opraHvsaumm npoBefeHMs He3aBMCUMOM OLIEHKM KavecTBa OKasaHud
YCIYT YYPEXOAEHUAMMN U NPEONPUSATUAMUN COLMAIbHOrO 00CNY>KMBaHWS:

1) dbepepanbHbIN OpraH MCNOMHUTENBHOW BRacTy, OCYLLECTBNAOLLMI OYHKLUN NO BbipaboTke n peanusauunm
rocyfapCTBEHHOW MOMUTUKA U HOPMaTMBHO-NPABOBOMY perynvpoBaHuio B cdepe couunanbHoro obcrnyxmnBaHus
(oanee - yMNOMHOMOYEHHbIV deaepanbHbI OpraH WCMOMHUTENbHOW BRacTu), C yyacTuemM OBLLECTBEHHbIX
opraHmsaumi, obLecTBeHHbIX 06beanHeHMn noTpebuTtenen (Mx accoumauni, colo3oB) (danee - obLecTBEHHbIE
opraHusauum) opmMmpyeT ObLLECTBEHHbIV COBET MO NPOBEEHUI0 HE3ABMCUMOWN OLEHKM KayecTBa oKasaHus ycnyr
YUpEXAEHUAMU U NPEeanpPUATUAMU COLMArbHOrO 0BCNYXMBaHNS U YTBEPXKAAET NOMNOXEHNE O HEM;

2) opraHbl rocygapCTBEHHOW BracTu cyobekTtoB Poccuickon degepaumm C ydacTMeM OOLLECTBEHHbIX
opraHusaumi opMUpPYOT O0OLECTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBUCMMOM OLEHKM KadecTBa OKasaHus
YCIYr YYPEXOAEHUSIMU U NPEAnpPUSTUSAMN COLMANbHOTO OOCNY)XMBAHUSA, PacCMONOXEHHbIMU Ha TeppUTOpPUaX
cybbekToB Poccunckon ®egepaunn, 1 yTBEPXKAAKOT NOJIOKEHUE O HUX;
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3) opraHbl MeCTHOro camoynpasfieHuUsi C ydyacTuem OOLLECTBEHHbIX OpraHusauui BrpasBe ¢opmupoBaTb
obLlecTBEHHbIE COBETbl MO MPOBEAEHWMI0 HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHWsA YCnyr Y4YpexaeHusiMu u
nNpeanpuATUSAMU coLManbHOro 06CnyXnMBaHMs, PacnofioKeHHbIMU Ha TeEPPUTOPUAX MYHULMNANbHbIX 06pasoBaHuiA,
N yTBEPXAaTb NONOXEHNE O HUX.

6. MNokasaTenu, xapakrtepuaywoLime obLine KpUTepUM OLIEHKU KayecTBa OKa3aHUs yCryr yuypexaeHusMu v
npeanpuaTUsSiMM  coumnanbHOro  OBCMYKMBaHUS, YKa3aHHbBIMM B 4YacTM 4YeTBEPTOM HacCTOsWEN CTaTbMy,
yCTaHaBMNMBaKTCA YMNOMHOMOYEHHbIM hefepanbHbiM OPraHoOM WCMOSNTHUTENbHOW BRacTu C npeaBapuTeribHbIM
obcyxaeHmem Ha obLeCTBEHHOM COBETE.

7. Tlo pelweHNo YMNOMHOMOYEHHOIO d)edepanbHOr0 opraHa MCMNOSIHUTENbHOM  BRacTuM, OpraHoB
rocygapCTBeHHOW BriactTu cybbekToB Poccuickon deagepanmm unm opraHoB MECTHOIO camoynpaBrneHnst yHKLnm
0O0OLLEeCTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCUMOW OLIEHKM KayeCTBa OKa3aHWs YCINyr yuypexgeHusiMu u
NpeanpuUATUSMU COLMarnbHOrO OBCNYXMBaHUA MOryT OblTb BO3MNOXEHbl Ha CYLUECTBYKOLIME MpU 3TUX OpraHax
obLecTBeHHble coBeThl. B Takux cnyvasix obLLecTBeHHbIE COBEThI MO NPOBEAEHMIO HE3ABUCUMOWN OLIEHKM KavyecTBa
oKasaHus yCnyr yuypexaeHusamMmmn u npeanpuaTusaMmn couuanbHoro o6cnymBaHmst He co3garoTcs.

8. O6LLeCTBEHHbIV COBET MO NPOBEAEHUIO HE3ABMCUMOWN OLIEHKN KayecTBa oka3aHus YCIyr yupexaeHusmMu u
npeanpuaTUAMKU  coumanbHoro obcnyxuBaHus dopmupyeTcs Takum obpasom, 4ToObl Obina  uMckMnoyeHa
BO3MOXHOCTb BO3HWKHOBEHUS KOH(prnkTa uHTepecoB. CocTaB obLLIeCTBEHHOrO coBeTa (hopMupyeTcs M3 yucna
npegcraBuTenen OOLECTBEHHbIX OpraHm3auui. Yucno 4neHoB OOLEeCTBEHHOIO coBeTa He MOXeT OblTb MeHee
YyeM NATb YenoBeK. YneHbl OOLECTBEHHOro COBETa OCYLLECTBIISIOT CBOK OEATENIbHOCTb Ha OOLECTBEHHbIX
Hayanax. WHdopmauua o pesarenbHOCTU ObLIECTBEHHOTO coBeTa pa3MeLlaeTcsl OpraHoM rocy4apCTBEHHOW
BMacTu, OpraHoM MeCTHOrO CaMOYMpaBrieHWsi, MpU KOTOpPbIX OH CO34aH, Ha cBoeM odumuuanbHOM cawTe B
NMHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - cetb "UIHTepHeT").

9. HesaBucumasa oOueHka KayecTBa OKasaHWsl YCNyr yuypexaeHussMu 1 npeanpusitugaMy  CoumanbHOro
obcnyxuBaHus, opraHusyemasi obLLEeCTBEHHbIMU COBETaMM MO ee NPOBEAEHUI0, NPOBOANTCHA He 4alle Yem OAuH
pas B rof, 1 He pexe YemM OAMH pa3 B Tpu roga.

10. OG6uiecTBeHHble CcOBeTbl MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KadecTBa OKasaHust ycnyr
YUpEXAEHUAMM U NPEeanpUaTUAMU COLMarnbHOro 0BCNYXMBaHNS:

1) onpenensioT NepeyHn yupexaeHun 1 NnpeanpusTuin counansHoro ob6CcnyxXnBaHms, B OTHOLLEHUN KOTOPbIX
NMPOBOANTCS HE3ABMCKMMAs OLIEHK;

2) dopMMpyOT NpeanoxeHnss Ons paspaboTKM TEeXHUYECKOro 3afaHust ONns opraHusauuu, Kotopasd
ocywectBnseTr cbop, obobuweHve n aHanu3 uHdoOpMauMM O KavyecTBe OKa3aHWs YCMyr YYpEeXOEeHUsMU |
npeanpuaTUsSiMM  couunaneHoro obcnyxuBaHus (ganee - onepatop), NPUHMMAKT ydyacTue B pPacCMOTPEHUU
MPOEKTOB [AOKYMeHTauuMuM O 3akynke paboT, ycnyr, a Takke MPOEKTOB rOCyAapCTBEHHOrO, MYyHWUMNANbHOMO
KOHTPaKTOB, 3ak/oyaeMbiX YMNOMHOMOYEHHbIM defeparnbHblM OpPraHoOM WCMOSTHUTENbHOM BRacTu, opraHamu
rocyoapcTBeHHOW BnacTm cybbektoB Poccuitickon depepaumm mnm opraHamm MeECTHOrO CamoynpaBrneHus ¢
onepaTopom;

3) ycTtaHaBnuBawT MpuM HEOOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKasaHUs YCINyr yuypexaeHusMu u
npeanpuUaATUSAMU COLMAnbHOrO OBCNYXXMBaHWS (AOMOMHUTENBHO K YCTAaHOBMNEHHbIM HAcTosLLenh cTaTben OobLimMMm
KpUTepusam);

4) ocyLlecTBnAT HE3aBUCMMYIO OLIEHKY KadeCTBa OKasaHusl YCNyr yypexaeHusaMu u npeanpusatusmm
coumanbHoOro obcnyxmBaHus;

5) npencTaBnsAlT COOTBETCTBEHHO B YMOJSIHOMOYEHHLIN deaeparnbHbIil OpraH WCMONTHUTENbHOW BRacTy,
OopraHbl rocygapCTBeHHOM Briactu cybobektoB Poccuiickon ®epepaumn, opraHbl MECTHOTMO CaMoyrnpaBrieHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHMs YCHyr YYpexOeHUsMW 1 npeanpusTUsMyu CcoLManbHOro
obCcnyXrBaHuWs, a TakKe NpeanoxeHnst 0b ynydweHnm KayecTBa Ux eATEeNbHOCTH.

11. 3aknouyeHne rocyaapCTBEHHbIX, MyHULMNAMNbHbIX KOHTPAKTOB Ha BblNONIHEHWE paboT, oka3aHue ycrnyr no
cbopy, 0606LIeHNI0 U aHanM3y UHopMaLMM O KavyeCcTBE YCMyr YY4pexaeHUAMU 1 NpeanpusTUsamMu coLunansHoro
obcnyxmMBaHWs OCYLLLECTBNSAETCS B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon denepanmm O KOHTPaKTHON
cucTeme B cpepe 3akynok ToBapoB, paboT, ycnyr ans obecnevyeHus rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNonHOMOYEHHbIN befepanbHbii OopraH UCMOMHUTENbHOW BacTu, OpraHbl roCy4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epnepaunn, opraHbl MECTHOrO camoynpaBneHust N0 pesynbTaTaM 3aKMYeHUst rocyaapCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB OPOpPMASIOT pelleHme o6 onpegeneHmn onepartopa, OTBETCTBEHHOIO 3a NpoBeAeHue
He3aBMCMMOW OLEHKN KayeCcTBa OKa3aHUs YCIyr y4pexaeHusamMn 1 npeanpusaTtusamMmu coumnanbHOro obenyxmeaHms, a
Takke npy HeobxoAMMOCTV NPedoCTaBNSAT onepaTopy o6LWeAoCTYNHYI MHPOPMALMIO O OEeATENbHOCTU OaHHbIX
yuypexneHun u npeanpusatui, ¢OpMUpYeMylo B COOTBETCTBMM C TOCYOApPCTBEHHOW W BeLOMCTBEHHOM
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CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecrniv OHa He pasMelleHa Ha oduLManbHOM cavTe yypexaeHus unu
npeanpuaTus).

12. lNocTynuBLLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN deAeparnbHbIi opraH WUCMNOMHUTENbHOW BRacTw,
opraHbl rocygapCcTBeHHon Briactu cybbektoB Poccuiickon ®denepauun, opraHbl MECTHOTO CaMoyrpaBneHus
WHpopMauns 0 pesynbTaTtax He3aBUCMMOW OLEHKM KadeCTBa OKa3aHWs YCMyr yupexaeHusMu v npeanpuatusmm
coumanbHOro obcnyXnBaHusi MOANEXUT 06s13aTeNbHOMY PAaCCMOTPEHMIO YKa3aHHBbIMW OpraHaMy B MECSYHBIN CPOK
N y4nTblBaeTCcs MMM Npu BbipaboTke Mep MO COBEPLUEHCTBOBaHMIO paboTbl YYPEXOAEHUA W MpeanpuaTui
coumanbHoro obcnyxmBaHus.

13. WHdopmaumua o pesynbratax He3aBUCMMOW OLIEHKM KayecTBa OKasaHWa YCRyr YYpexpoeHusMu wu
npeanpuaTUsiMM coumanbHOro 06CnyXXMBaHWS pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMoueHHbIM beaeparnbHbiM OpraHoOM WCMONMHUTENbHOM BNAcTU Ha oduumanbHOM canTe ans
pasmeLLleHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNAMbHbIX yYpexaeHusx B cetu "VIHTepHeT";

2) opraHamun rocygapcTBeHHoW Bnactun cybbektoB Poccuickon depepaumu, opraHamum MeCTHOro
camoyrnpaBrieHus Ha CBOMX OduUManbHbIX cavWTax M oduumanbHOM caWTe Ans pasmelleHus uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULMNAnNbHbIX yupexaeHusax B cetn "NHTepHeT".

14. CocTaB UHdopmaLun 0 pesdynbTatax He3aBUCUMOM OLEHKM KauyecTBa OKa3aHWs YCNyr ydpexaeHusamu m
nNpeanpuaTUAMU  COLManbHOrO OBCNYXMBaHWS W NOPSAOK ee pa3MelleHns Ha oduumansHOM canTe Ang
pasmMelieHmss UuHGOPMauunM O TOCYAAPCTBEHHbIX W  MYHUUMNAmNbHbIX ydypexaeHnax B cetn "HTepHet"
onpenenalTca  ynonHomouveHHbiM  [MpaButenbctBoM  Poccunckon depgepaumm  degepanbHbiM — OpraHom
NCMNONHUTENBbHONW BNacTy.

15. KoHTponb 3a cobntogeHnemM npoueayp NpoBeAeHMsI HE3aBMCUMOWM OLEHKW KayecTBa OKasaHus YCryr
yypexgeHuamMmn 1 npegnpusTUSMM  COUManbHOro OOCNYyXMBaHWS OCYLLECTBISETCA B COOTBETCTBUM C
3akoHogartenscTBoM Poccuiickon deagepaumm.

Cratba 17.2. VIHpopMaLMOHHasa OTKPLITOCTb YUPEXAEHUN U NPEANPUATUA coumnanbHOro 06CnyXmBaHns

1. YupexaeHusa u npegnpustus coumanbHoro obcnyxmeaHus obecneyunmBaloT OTKPbITOCTb M AOCTYNHOCTb
cneayoLlen nHgopmavmm:

1) paTa co3gaHusa yydpexaeHusl, NpeanpusiTusa counanbHOro OBCNYyXXUBaHUS, UX ydpeauTenb, y4peauTenu,
MECTO HaxOXOEHMWS yYpexneHus v Npeanpusitus coumanbHoro obCcnyxmBaHmsa U ux ounmanos (Npy Hanu4mu),
pexum, rpacdmk paboTbl, KOHTAKTHbIE TeNedOHbl 1 aapeca 3NTEKTPOHHON NOYTbI;

2) CTPyKTypa v OpraHbl yNpaBneHUs y4pexaeHuns n NpeanpuaTs coumnanbHOro ob6CnyXuBaHus;

3) BMAbl couManbHbIX YCINyr, MNPedoCTaBNAEMbIX YYpeXOeHWeM W  MNpeanpuatMemM  CouMarbHOro
obcnyxmBaHus;

4) maTepmanbHO-TEeXHUYeCKoe obecnevyeHne npeaocTaBneHns coumarnbHbIX YCAyr;

5) konusa yctaBa yuypexaeHus unu npeanpusaTus coumnanbHOro 06CnyKmBaHus;

6) konua nnaHa (PUMHAHCOBO-XO3SINCTBEHHOW AeATENbHOCTU YUpEeXAeHUs UM NpeanpusTusa coumarnbHOro
obcnyxmBaHus, YyTBEPXAEHHOMO B YCTAaHOBNEHHOM 3akoHopaTenbcTBOM Poccuiickon depepaumu nopsgke, unu
6roopkeTHOM cmeTbl (MHdopMaLumnsa 06 obbeMe NnpeaocTaBnsemMbIX coumanbHbIX YCNyr);

7) KONUSA JOKYMEHTa O nopsake npefocTaBneHns counanbHbIX YCNyr 3a nnary;

8) nHdopmaums, koTopas pasMmellaeTcsi, onybNMKOBbIBAETCA MO PELUEHUI0 YYPEXOEHUS U Npeanpusitus
coumanbHOro obCnyxuBaHWs, a Takke MWHgopMauusd, pasmelleHne u onybnukoBaHue KOTOPOW SBNSAKTCA
0bsi3aTenbHLIMM B COOTBETCTBMU C 3aKOoHOAATeNbLCTBOM Poccuiickon deagepaumm;

9) uHasa onpegensiemas ynorHOMOYEHHbIM dhedeparibHbIM OpraHoOM UCMOMHUTENBbHOW BNacTu Heobxogumas
ONsl TPOBEeAEeHUs] HE3aBMCHMMOWN OLEHKN KayecTBa OKa3aHWUs yCryr yuypexaeHusamMmn u NnpeanpuaTtusamMmm counanbHoro
obcnyxmBaHusa nHdopmaLms.

2. NHdopmauus, ykasaHHaa B nyHkTe 1 HacTodllen cTaTbu, pasMellaeTcss Ha oduumnanbHbIX canTax
YMOMHOMOYEHHOro beiepanbHOro opraHa UCMOMHUTENbHOW BNacTu, OPraHoB rocy4apCTBEHHOW BNAacTu CyObEeKTOB
Poccuiickon depepauumu, OpraHoB MECTHOrO CamMOyNpaBheHus, YYpeXOeHUn W npeanpusTUn CcoLmanbHOro
obcnyxumBaHug B cetn "MIHTepHeT" B COOTBETCTBUM C TpeboBaHUSAMU K ee coaepKaHuio U opme NnpeocTaBneHms,
YCTaHOBMEHHbLIMU YNOSTHOMOYEHHbIM ddeeparibHbiM OpraHoOM UCMNONHUTENBHOW BracTy.

3. YNONHOMOYEHHbIN hbedepanbHbI OpraH WUCMOMHUTESNIbHOW BRacTW, OpraHbl rocygapCTBEHHOW Briactu
cyobektoB Poccuiickon ®depepaumv, opraHbl MECTHOTO CaMOYMpaBfeHWsl, YYPEXOAEHUs W Npeanpusitus
coumanbHoOro obcnyxmBaHus obecneyvmBaloT Ha CBOMX oduUManbHbIX cakTax B ceTu "MIHTEpHET" TEeXHUYECKYH
BO3MOXHOCTb BbIpa)KEHUSI MHEHWUI NofyYaTensiMvM coumanbHbIX YCIYr O Ka4yecTBe OKasaHus YCryr yYpexxaeHUsiMu
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W NpeanpuaTUSMN colmnanbHOro obcnyxmeaHms.";

2) ctatbto 20 gononHUTb NoanyHKToM 11 cnepytoulero cogepxaHus:

"11) cosgaHue ycnoBui AN opraHusauvy npoBefeHUs He3aBMCMMOW OLIEHKM KavecTBa OKa3aHusa ycnyr
YUpEXAEHUAMM U NPEeanpUSTUAMU COLMarbHOro 0BCnyxmBaHmns.",

3) B cTaTtbe 21:

a) YacTb BTOPYH AOMOMHUTb HOBbIM ab3auemM cebMbIM CeaytLero cogepKaHus:

"cosgaHue ycrnoBunM ANS OpraHu3aumm NpoBeAEeHUs He3aBUCMMOW OLEHKUM KadecTBa oOKasaHusa yCnyr
YUPEXAEHMAMMN U NPEANPUATUAMIN coLmanbHOro obcnyxmeaHums;";

©0) ab3au cegbmoi cunTatb ab3auem BOCbMbIM.

Cratba 3

MyHkT 2 cTaTbn 26.3 depepanbHoro 3akoHa ot 6 okTabps 1999 roga N 184-®3 "O6 obwimx npuHUMNax
opraHusaumn 3akoHoaaTenbHbIX (MpeacTaBUTENbHBIX) M UCMOMHUTENBHBLIX OPraHoB roCyAapCTBEHHOW BRacTu
cybbektoB Poccuiickon denepaunmn” (CobpaHue 3akoHopaTtenbctBa Poccuiickon ®epepauun, 1999, N 42, cT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, c1. 2380; N 30, cT. 3287; N 31, cT. 3452,
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, c1. 1464; N 21, cT1. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48,
ct. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, c1. 5918; N 47, cT1. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, c1. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT1. 1158, 1163; N 18, c1. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, c1. 2331; N 23, cT. 2875, 2876,
2878; N 27, ct1. 3470, 3477; N 40, cT. 5034; N 43, cT1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, ct. 2770; Poccunckasa raseta, 2014, 25 nioHa) AONOMHUTL
noanyHKToM 79 cneayoLlero coaepxaHus:

"79) cosgaHuAa ycrnosBui AN opraHu3aluuM NpoBefeHUs He3aBMCMMOW OLIEeHKU KadecTBa OKa3aHus ycnyr
opraHusaumsiMn B NOpsiake U Ha YCNoBUsX, KOTOpblEe YCTaAHOBIEHbI beieparnbHbIMMN 3aKkoHaMK.".

CtaTtba 4

BHectn B ®epnepanbHbii 3akoH oT 6 oktabps 2003 roga N 131-d3 "O6 o0wmx npuHUMNax opraHusauum
MecTHoro camoynpasrneHus B Poccuiickonn Pepepaummn” (CobpaHne 3akoHogaTenbcTBa Poccuiickon degepaumn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, c1. 5517; N 52, c1. 6236; 2009, N 48, cT1. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccumnckas raseta, 2014, 25 nioHs) cnegyowime nsMeHeHus:

1) yactb 1 ctaTbu 14.1 QONONHUTEL NYHKTOM 12 criefytoLLero coaepXxaHus:

"12) cosgaHue ycnoBui AN opraHusauvu npoBefeHUs! He3aBMCMMOW OLIEHKM KavecTBa OKa3aHusa ycnyr
opraHusaumsiMmn B NOpsiake U Ha YCNoBUsX, KOTOPbIE YCTAHOBIEHbI beieparnbHbIMU 3aKkoHaMK.";

2) yactb 1 ctatbun 15.1 gononHUTL NYHKTOM 13 cnegytoLero coaepKaHus:

"13) cosgaHue ycrnoBun AN opraHumsauvy NpoBefeHUs! HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHusa ycnyr
OopraHusaumsiMm B NopsigKke 1 Ha YCINoBUSIX, KOTOpPbIE YCTAHOBIEHbI hefeparnbHbIMU 3akoHaMK.";

3) yactb 1 cTatbu 16.1 4ONONHUTL NYHKTOM 13 cnegylowero coaepXKaHus:

"13) cosgaHue ycrnoBun Ang opraHuMsauvy NpoBefeHUs! HEe3aBMCMMOW OLIEHKM KadecTBa OKasaHus ycryr
OopraHusaumsiMm B NopsigKe M Ha YCINoBUSX, KOTOpPbIE YCTaHOBIEHbI dheeparnbHbIMiN 3akoHamu.".

Cratbsa 5

BHecTtn B ®epepanbHbiin 3akoH oT 21 Hoa6ps 2011 roga N 323-®3 "O6 ocHoBax OxpaHbl 300pPOBbS rpaXaaH
B Poccunckon depepaunn" (CobpaHue 3akoHogaTensctea Poccuiickon ®enepaumm, 2011, N 48, c1. 6724; 2013,
N 27, ct. 3477; N 48, cT. 6165) cnegywoLime nsmeHeHus:

1) yactb 2 ctaTbu 14 gononHUTbL NyHKTOM 20 CrieayoLLero coaepXaHus:

"20) cosgaHue ycrnoBun AN opraHumsauvy NpoBefeHUs] HEe3aBMCMMOW OLIEHKM KayecTBa OKa3aHusa ycnyr
MeANLUHCKUMW opraHu3aumsamn.”;

2) yacTtb 1 cTaTtbu 16 JONONHUTL NYHKTOM 18 cnegyloLwero cogepxaHus:
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"18) cosgaHue ycnoBuin And opraHusauvu npoBefeHUs! HEe3aBMCMMOW OLIEHKM KavecTBa OKa3aHusa ycnyr
MeAMLIMHCKUMU OpraHusaumnsamn.”;

3)Byactn 1 ctatbmn 79:

a) NyHKT 7 OONOMHUTL crnoBamu ", a Takke NpeaocTaBnsiTb WHY0 onpeaensemytd YnoriHOMOYEHHbIM
hbenepanbHbIM OpraHoOM MCMOMHUTENBHOM BNacTu Heobxoaumyo Ang NnpoBeeHUs He3aBUCMMOW OLIEHKU KayecTBa
OKasaHus ycrnyr MeanuuMHCKUMKU opraHm3aumsaMmn ntHdopmMaumio®;

©) oononHWUTL NYHKTOM 14 criegyroLero cogepXaHus:

"14) obecneunBaTb yCroBUs AN1s NPOBEAEHUS HE3aBUCKMMOM OLEHKMN KadeCcTBa oKasaHus yecnyr.";

4) rnaBy 9 gononHUTL cTaTber 79.1 crieayoLLEero cogepXxaHums:

"Cratbs 79.1. He3zaBucmmas oLeHka kayecTBa okasaHusi yCInyr MEANLMHCKMW OpraHu3auusamm

1. HesaBucumas oueHka KayecTBa OKasaHUs ycryr MeAWLMHCKUMW OpraHusauusaMm sBnseTcd O4HON u3
dopM 0OBLLECTBEHHOIO KOHTPONS M NPOBOAUTCS B LEnsx npeaocTaBneHus rpaxnaHam MHgopMauum o KavecTse
oKasaHus ycryr MeguUMHCKUMM OpraHusaumsMn, a Takke B LeNnsdx MOBblLIEHUs KadecTBa WX OeATeNbHOCTU.
HesaBucumas oueHka kayecTBa OkasaHWsA ycnyr MeAuLMHCKMMWU OpraHuM3auusiMyM He OCYLLECTBMSETCS B Lensix
KOHTpONs kadecTBa M 6e30MacHOCTU MeOUUMHCKON OeATEeNbHOCTM, a TakkKe 3KCMEPTM3bl M KOHTPONS KayecTBa
MeOULIMHCKON MOMOLLN.

2. HesaBucuMmasi oueHKa KadecTBa OKasaHus YCNnyr MeAMUMHCKUMMK OpraHmsaumsiMm npegycmaTpuBaeT
OLIEHKY YCIIOBMIA OKa3aHWs yCIyr no Takum OBLMM KpUTepusiM, Kak OTKPbITOCTb M AOCTYMHOCTb MHopmaunm o
MEeLMLMHCKON opraHm3auuun; KoMGOPTHOCTb YCIOBUA NPenoCTaBNEHNss MEAULUMHCKUX YCIYyr U OOCTYMHOCTb UX
MofnyyeHnsl; BpeMsi OXMAaHUS NpedoCTaBlEHUss MEOULMHCKOW YCnyru; go0poxenaTenbHOCTb, BEXIMBOCTb,
KOMMETEHTHOCTb PabOTHMKOB MEANLIMHCKOM OpraHn3aunm; yaoBreTBOPEHHOCTb OKa3aHHbIMU YCIyramu.

3. HesaBucumasga oueHka kadyecTBa OKaszaHus YCnyr MeOMLUHCKMMKU OpraHm3auusiMyM OCYLLEeCTBNSETCH B
COOTBETCTBUN C MOSNIOXEHNAMW HacTosiwen ctatbu. [1pyu npoBegeHMM HE3ABMCUMOW OLIEHKM KadecTBa OKaslaHus
yCcryr  MeAMUMHCKMMW — OpraHu3auusMu - ucnonb3yetcss  oblleaocTynHass uHdopMauus o0  MeOULUHCKUX
opraHmsauusx, pasmellaemMasi B ToM 4mcrne B opmMe OTKPbITbIX AaHHbIX.

4. B uensax cosgaHusa ycrnoBur ANS OpraHu3auum NpoBefeHUs HEe3aBUCUMOM OLIEHKW KayecTBa OKa3aHud
yCInyr MEAULMHCKMMW OpraHM3auusimu;

1) ynONMHOMOYEHHbI bedepanbHbli  OpraH  WCMOSIHATENBbHOW BNAacTU € ydacTUeM OOLECTBEHHbIX
o0beauHeHUn Mo 3awute npaB rpaxgaH B cdepe OXpaHbl 340pPOBbsl, MEOMUMHCKUX MNpodecCroHarbHbIX
HEKOMMEpPYECKMX oOpraHmsaumi (Mx npeacTaBuTenen) opMmpyeT OOLWECTBEHHbLI COBET MO MNPOBEOEHUI0
HEe3aBUCKMMOW OLIEHKU KayecTBa OKa3aHusl yCIyr MEAULMHCKMW OpraHM3auusiMmn u yTBepXaaeT MoNoXKeHMEe O HeM;

2) opraHbl rocydapCTBEHHOW BracTu cyobekTtoB Poccuickon degepaumm C ydacTMeM OOLLECTBEHHbIX
obbeanHeHUN no 3awuTe npaB rpaxnaH B cdepe oxpaHbl 340pOBbsl, MEAMUMHCKUX MNpodheccnoHanbHbIX
HEKOMMEpPYECKMX oOpraHu3auun (ux npeacraBuTenen), COOTBETCTBYOLLMX TpeboBaHuaM yactu 3 ctatbn 76
HacTodwero degepanbHOro 3akoHa, (hOpPMUPYIOT OBLLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABUCUMOMN OLIEHKU
KayecTBa OKasaHusa YyCnyr MeOULUHCKMMW OpraHm3aumsiMy, pacrofiokKeHHbIMU Ha TeppuTopusax CybbekToB
Poccuiickon ®epepaumm, u yTBepXaatoT NOMOXEHNE O HUX;

3) B cnyyae nepefaunm MNOMHOMOYMN B cdhepe OXpaHbl 300pPOBbS B COOTBETCTBUM C YacTbio 2 ctatbh 16
HacTosawero ®egepanbHOro 3akoHa oOpraHbl MECTHOrO CamMoynpaBfeHust C  y4acTUeM OOLEeCTBEHHbIX
o0beauHeHUn Mo 3awute npaB rpaxgaH B cdepe OXxpaHbl 340pPOBbsl, MEOMUMHCKUX MNpoddecCroHarnbHbIX
HEKOMMEpPYECKMX OpraHuM3auun (Mx npegcraButenen) BrpaBe (OPMUMPOBATh OOLLECTBEHHbIE COBEThbI MO
NpPOBEAEHUI0 HE3AaBUCKMMOW OLEHKM KadyeCcTBa okKasaHus yCriyr MegULMHCKUMU OpraHM3aumsiMu, pacrnosioKeHHbIMU
Ha TEPPUTOPUSAX MYHMLMNAIbHBIX 00pa3oBaHniA, 1 YTBEPXKAATb MOMOXEHWNE O HUX.

5. MNokasaTtenu, xapakTepusylowmne obLuMe KpUTepUM OLEHKM KadecTBa OKa3aHus ycrnyr MeauLMHCKUMU
opraHusaumsiMmn, B OTHOLLEHMU KOTOPbIX NPOBOAUTCHA HE3aBMCUMAas OLeHKa, YyCTaHaBMMBalTCHA YNONHOMOYEHHbIM
hbenepanbHbIM OpraHoOM UCMONHUTENBHOW BNAcTU ¢ NpeasapuTenbHbIM 06CyxaeHneM Ha 0bLLEeCTBEHHOM COBETE.

6. Mo pelueHn0 yNnONHOMOYEHHOro deaepansHOro opraHa WCMNONHUTENbHOW BRAacTW, WUCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOM Bnactu cydbektoB Poccuiickon denepaunm nnu opraHoB MECTHOro camoynpaBreHus
YHKUMN  OBLLECTBEHHbLIX COBETOB MO MPOBEAEHU0 HEe3aBUCMMOW OLEHKM KadecTBa OKa3aHus ycnyr
MELMLMHCKUMM OpraHn3aumsiMm MoryT ObITb BO3MOXEHbl Ha CYLLECTBYHOLME NMPU 3TUX OpraHax obLleCTBEHHblE
coBeTbl. B Takux cny4vasix obLecTBeHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCMMOW OLIEHKN Ka4yeCTBa OKa3aHus ycryr
MeLMLMHCKMMM OpraHn3aumsiMm He CO34atoTCs.

7. OGLLECTBEHHbIV COBET MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KadeCTBa OKa3aHusa ycnyr MeauuMHCKUMU
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opraHusaumnsMmmn popmmpyeTcs Takum o6pasom, YToObl Bbifia UCKNOYEeHa BO3MOXHOCTb BO3HUKHOBEHUS KOH(NNKTa
nHtepecos. CoctaB o0O0LleCTBEHHOr0 coBeTa opMupyeTca U3 uucna npeacraBuTenen 0B ecTBEHHbIX
obbeanHeHUN no 3awute npaB rpaxnaH B cdepe OoxpaHbl 300pOBbs, MEAULMHCKUMX MNpodecCnoHarnbHbIX
HEKOMMEpPYECKMX opraHusauumn (ux npeacraButenen). Yucno uneHoB obLLECTBEHHOrO cCoBeTa He MOXEeT ObiTb
MeHee 4YeM NATb YernosBek. YneHbl 0bLLEeCTBEHHOrO CoBeTa OCYLLECTBNSAT CBOK AeATENbHOCTb HA 00LLEeCTBEHHbIX
Hayanax. MHdopmauma o peATtenbHocTM OOLLEeCTBEHHOrO COBETA pasMeLLaeTcsl OpraHoM rOCyAapCTBEHHOW
BNacTu, OpraHoOM MECTHOro CamMoynpaBfieHUsi, NMPU KOTOPbLIX OH CO3A4aH, Ha CBOEM OduMLMaNbHOM CanTe B CeTu
"MInTepHeT".

8. HesaBucuMmasi oueHKa KavecTBa OKa3aHusA ycryr MeOULUHCKMMUW OpraHu3auusimn, opraHusyemas
00LLecTBEHHbIMM COBETaMM MO €€ NPOBEAEHMIO, NPOBOANTCS HE Yalle YeM OAMH pa3 B rO4 M He pexe YemM OfMH
pas B Tpu roga.

9. O6LecTBEHHbIE COBETHI MO NPOBEAEHMIO HE3AaBUCMMOM OLIEHKM KayeCcTBa OKa3aHus ycnyr MmeauumMHCKUMm
opraHMsaunsamu:

1) onpenensoT nepevyHn MeaULMHCKUMX OpraHusauun, KOTopble Y4YacTBYKT B peanu3auuu nporpaMmmbl
rocyfapCTBEHHbIX rapaHTuMi 6ecnnaTtHoOro okasaHus rpaxgaHam MeauLMHCKOM MOMOLLM U B OTHOLLUEHMU KOTOPbIX
NPoOBOAUTCS HE3aBMCUMAS OLIEHKA;

2) cdopMupylOT nNpeanoxeHns Ansg paspaboTkM TEXHUYEeCKOro 3afdaHus Ons  opraHu3auuu, KoTopasi
ocyulecTtBnsieT cbop, obobuieHne n aHanu3 WuHgopMauMm O KayecTBe OKasaHus YCnyr MeaULUHCKUMMU
opraHusaumsimm (ganee - onepaTop), MPMHUMAKT yvyacTue B PacCMOTPEHMM MPOEKTOB OOKYMEHTALUUKN O 3aKyrke
paboT, ycnyr, a TaKKe MNPOEKTOB rOCYAApPCTBEHHOIO, MYHULMMANbHOITO KOHTPAKTOB,  3aKIHo4YaeMbixX
YMOSIHOMOYEHHbIM befiepanbHbiM  OpraHoOM MCMOSTHUTENbHOW BacTy, OpraHamMy roCygapCTBEHHOM BRacTu
cybbekToB Poccunckon ®egepaumm nnm opraHaMmm MECTHOrO CaMOyrnpaBrieHUsl C ONepaTopomM;

3) ycTaHaBnMBalT NPU HEOOXOOAUMOCTM KPUTEPUM OLIEHKM KadecTBa OKa3aHus yCryr MeAuUMHCKUMU
opraHusaumsMm (4ONONHUTENBHO K YCTaHOBMNEHHbIM HacTOsILLEN CTaTben 0bLLUNM KpUTEPUAM);

4) oCyLLEeCTBAIOT HE3AaBMCUMYIO OLIEHKY KayeCcTBa OKa3aHWs yCryr MeAULUHCKUMUN OpraHn3aLmsiMum ¢ y4eToM
MHdopMaunn, NpeacTaBneHHON onepaTopoMm;

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN deaepanbHbIi OpraH WUCMNOMHUTENBHOW BRacTw,
opraHbl rocygapcTBeHHon Bractu cybwektoB Poccuiickon ®depepaumn, opraHbl MECTHOMO CamoynpaBreHus
pe3ynbTaTbl HE3aBUCUMMOMW OLEHKM KayecTBa OKas3aHusi YCNyr MEeOUUUHCKUMMK OpraHuM3auusiMu, a Takke
NnpeanoXxeHnst 006 yny4yleHnn nx 0esaTenbHOCTY.

10. 3akno4yeHne rocygapCTBEHHbIX, MyHMLMNAIbHBIX KOHTPAKTOB Ha BbINOJSIHEHWE paboT, Oka3aHue ycryr no
cbopy, 00OOLIEHNIO K aHanM3y WHGOPMaLMM O KaydeCTBE OKa3aHus YCnyr MeguUMHCKUMK OpraHu3auusivu
OCYLLIECTBSIETCS] B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuickon depepauum O KOHTPAKTHOW CUCTEME B
ccepe 3akymok TOBapoB, paboT, ycnyr ans obecrneyeHust TroCydapCTBEHHbBIX W MyHULMMNASbHbIX HYXA.
YNonHOMOYEHHBIN (heaepanbHbI OpraH UCNOMHUTENBbHOW BRacTW, opraHbl rocyaapCTBEHHOW BRacTu cybbekToB
Poccuiickon ®epgepaunn, opraHbl MECTHOrO camoynpaBneHust NO pesynbTaTaM 3aKMYeHUst rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OhOPMIISIOT peLleHne o6 onpeaeneHnn onepartopa, OTBETCTBEHHOrO 3a NpoBeAeHne
He3aBUCMMOWM OLIEHKM KayecTBa OKa3aHWsl yCryr MeULUHCKMMUW OpraHv3auusiMu, a Takke npu HeobxoammocTwu
npefocTaBnsalT  onepaTopy  OOLWEeOCTYNHY0  UHopMaumMio O  AesATEeNbHOCTM  [daHHbIX  OpraHusauum,
hbopMUpyemMyto B COOTBETCTBUU C rOCYAapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTbLIO (B crnydyae,
€CInn OHa He pa3MellieHa Ha omumManbHOM caniTe opraHnsaumm).

11. lMocTynuBWwaa COOTBETCTBEHHO B YMNOSHOMOYEHHbIN drefepanbHbii OpraH UCMOMAHUTENBHOW BRacTw,
OopraHbl rocygapCTBeHHOM Briactu cybobektoB Poccuiickon ®epepaumn, opraHbl MECTHOTMO CaMoyrnpaBrieHus
MHpopMaums o pesynbTaTax HE3aBMCMMOW OLIEHKW KadeCcTBa OKa3aHus ycryr MeaMUMHCKUMW OpraHusauusmm
noanexuT obss3arenbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSAYHbI CPOK U YYMTbLIBAETCS UMW MNpwU
BblpaboTKe Mep NO COBEPLLUEHCTBOBAHMIO AEATENBHOCTM MEeOMLUMHCKUX OpraHn3auni.

12. WHdopmaumsa o pesynbTaTax HE3aBUCUMMOW OLEHKM KadecTBa oOKasaHus YCnyr MeauuUMHCKUMMK
opraHmMsaunsiMm pasmellaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM beaeparnbHbIM OpraHoOM WCMONHUTENbHOW BNAacTU Ha oduumManbHOM cante And
pasmMeLLeHns uHpopMaLMm 0 rocyaapCTBEHHbIX U MyHULMNAMbBHbIX yYpexaeHusx B cetn "MIHTepHeT";

2) opraHamu rocygapcTBeHHoW Bnactu cybbektoB Poccuitickon ®depepaumy v opraHamum MECTHOrO
camoyrnpasfeHna Ha CBOMX odumumanbHbIX canTax u oduumanbHOM canTe Ans pasmMelleHns mHdgpopmaumm o
rocy4apCTBEHHbIX M MyHUUMNANbHbIX y4pexaeHusax B cetn "HTepHeT".

13. CocTtaB MHdoOpMaLumM 0 pesyrnbTatax He3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycryr MeaumuMHCKMMU
opraHusaumMsiMm n nopsaoK ee pasMelleHMs Ha odumuManbHOM canTe Ansi pasMelleHus MHopmauuum o
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roCy4apCTBEHHbIX M MyHMUMNAnNbHbIX YydypexaeHuax B cetn "VIHTepHeT" onpeaenstoTcd  YNONHOMOYEHHbIM
MpaButensctBoM Poccunckon ®enepauun begepanbHbIM OpraHOM UCMONHUTENBHOW BNACTW.

14. YNONHOMOYeHHbI heaepanbHbIi OpraH MCMOMHUTENbHOW BNAcTW, OpraHbl rocygapCTBEHHOW BRacTu
cybbvektoB Poccunckon ®enepauun, opraHbl MECTHOrO CaMOYyMNpaBfeHUs W MeguuMHCKUE opraHu3auuu
obecneunBaloT Ha cBoux odumuManbHbIX carWTax B ceTu "WHTepHeT" TeXHUYEeCKytd BO3MOXHOCTb BbIpaXXeHWs
MHEHMWI NauMeHTaMm O Ka4eCTBe OKasaHus yCnyr MeAUUMHCKUMW OpraHn3aunsiMu.

15. WHdopmauusa, npepocTtaBreHne KoTopow  siBnsieTcss  obsAsaTenbHbiIM B COOTBETCTBUMM  C
3akoHogartenbcTBoM Poccuiickon dPepepauuu, pasmellaeTcs Ha oduumanbHbIX carTax YMNOJTHOMOYEHHOro
denepanbHOro opraHa MWCMOSTHUTENbHOW BIlacTW, OPraHOB rOCYAApPCTBEHHOW BRactu cybbekTtoB Poccuickon
depepaummn, opraHoB MECTHOrO CaMOYMpPaBfeHUS U MEAUUMHCKMX oOpraHusaumi B cetn "VIHTepHeT" B
CoOTBETCTBMM C TpeboBaHuAMM K ee cogepXaHuio un dopme NpedoCTaBneHUs, YCTaHOBIEHHbLIMU
YMOMHOMOYEHHbIM (heepanbHbIM OpraHOM UCMOMHUTENBbHOW BNACTU.

16. KoHTponb 3a cobniogeHnem npoueanyp nNpoBedeHMs] HE3aBMCUMOW OLEHKM KayecTBa OKasaHus ycryr
MEOMLMHCKUMX  OpraHmn3aumsiMM OCYLLEeCTBMASIETCA B COOTBETCTBMM C 3aKoHoOaTenbCTBOM  Poccunckon
depepauymn.”.

Crtatbsa 6

BHectn B ®epepanbHbii 3akoH oT 29 gekabpst 2012 roga N 273-03 "O6 obpasoBaHun B Poccuiickon
depepauymn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepaumn, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cneayroLmne N3MeHeHus:

1) yactb 1 cTaTby 6 AONOMHWTL NYHKTOM 13.1 CreayoLLLEero CoaepXXaHus:

"13.1) co3gaHue ycnoBui s opraHu3auumn NpoBeaeHNst HE3aBUCUMOWM OLIEHKM KadecTBa obpa3oBaTeNnbHOM
OeaTenbHOCTU OpraHM3auuni, ocyLLecTBNAILWNX obpa3oBaTeNbHYO AEeATENbHOCTb;";

2) yacTtb 1 cTaTtbu 8 4ONONHUTL NYHKTOM 12.1 cnefyoLLero cogepxaHus:

"12.1) cosgaHve ycnoBun Ans opraHv3auny NnpoBeAeHUs He3aBUCUMOKW OLIEHKM kadecTBa obpasoBaTenbHON
OeaTenbHOCTU opraHM3auuni, ocyLLecTBNAILWNX obpa3oBaTeNbHYO AEeATENbHOCTb;";

3) ctatblo 95 U3NOXuUTb B creaytoLLen pegakuun:

"Cratbs 95. HezaBucrmas oLeHka KayecTBa 00pa3oBaHust

1. HesaBucumasi oueHka kavecTBa o6pas3oBaHUSA HanpaBfieHa Ha MofyvyeHMe cBegeHun o6
obpasoBaTenbHON AeATenbHOCTM, O KayecTBe MNOAroTOBKM obydarowmxcda u peanusauum obpasoBaTefbHbIX
nporpamm.

2. HezaBucumas oueHka kayectBa 0bpa3oBaHus BKMOYaeT B cebs:

1) He3aBUCKMMYIO OLIEHKY KayeCcTBa NoAroToOBKU 06yYaloLLmMXCs;

2) He3aBMCUMYIO OLEHKY KayecTBa obpasoBaTeribHOW AEeATEeNbHOCTU OpraHusauui, OCYLLECTBASOLLNX
obpasoBaTtenbHy0 AeATENbHOCTb.

3. HesaBucurmas oueHka kayectBa o6pa3oBaHus OCYLLECTBNSAETCS HOPUANYECKUMUN NMLEMIN, BbINOMHSOLWUMMN
KOHKpeTHble BWAbl TakoW OLEHKW, NpedyCMOTPEHHble 4YacTblo 2 HacTosllend cTaTbu (Janee - opraHusauum,
OCYLLECTBMSAIOLLME HE3ABNCUMYIO OLIEHKY Ka4yecTBa 06pa3oBaHus).

4. OpraHu3aunu, OCYLLECTBMSIOLWME HE3aBMCHMMYK OLIEHKY kavecTBa 0Opa3oBaHus, pa3mMellarT B CeTu
"MIHTepHeT" MHpopmaLno 0 Nopsake NPoBeAeHUst 1 pedynbTaTax HE3aBUCUMOWN OLIEHKM KadecTBa obpas3oBaHus u
HanpaensloT ee Npu HeO6XOAMMOCTU COOTBETCTBEHHO B dheaeparbHble opraHbl rocygapCTBEHHOW BriacTu, OpraHbl
NCnonHUTENbLHON Bnactu cybbekTtoB Poccuiickon degepaumm, OCyLWecTBASALWME rocyaapCTBEHHOE YrpaBrieHne B
cthepe obpaszoBaHUA, opraHbl MECTHOIO CaMOyrnpaBeHns.

5. TloctynuBwasa cooTBeTCTBEHHO B dedepanbHble oOpraHbl rOCY4apCTBEHHOW BRacTW, OpraHbl
NCNONHUTENBLHON BnacTu cybbekTtoB Poccuiickon deaepaumm, ocyLLecTBNsALME rOCyaapCTBEHHOE ynpaBreHue B
chepe obpasoBaHUA, OpraHbl MECTHOro camoyrnpasneHus MHopMaums O pesynbTaTax He3aBMCUMOW OLIEeHKU
KayecTBa obpasoBaHUsa MOANEXUT 0b6s3aTenbHOMY PACCMOTPEHUIO YKa3aHHbIMW OpraHaMyM B MECHYHbIA CPOK U
Yy4MTbIBAETCA UMM Npu BbipaboTke Mep NO COBEPLLUEHCTBOBaHUIO obpa3oBaTenbHON AeATENbHOCTH.

6. Pe3ynbraTbl HE3aBUCMMOW OLIEHKM KayecTBa 0Opa3oBaHMs He BMEKYT 3a COOOM MPMOCTaHOBMEHWE WIU
aHHYNMpOBaHME JNULUEH3UM Ha  ocywecTBrneHne obpasoBaTenbHOW  OESATEeNbHOCTW,  MPUOCTaHOBMEHUE
rocy4apCTBEHHOW aKkpeauTauum unm InUlieHWe roCyAapCTBEHHOW akKpeauTaumy B OTHOLLEHWMM OpraHv3auum,
OCYLLEeCTBMAOLWMX 06pa3oBaTenbHy0 AeATENbHOCTb.
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7. Ha ocHoBe pe3ynbTaTtoB HE3aBUCMMOW OLIEHKN KayecTBa 0Bpa3oBaHust MOryT oOpMMPOBaTLCA PENTUHIU
opraHusauuin, ocyLLecTBRAIWNX obpa3oBaTenbHYO AeATeNnbHOCTb, U (UNK) peanu3yeMblx M1 obpasoBaTenbHbIX
nporpamm."”;

4) pononHUTb cTaTber 95.1 cneayoLlero coaepxaHus:
"Cratbs 95.1. He3zaBucmumas oLeHka kadecTBa NoaroToBku obyyaroLmxcs

1. HesaBncumas oueHka KayecTBa MOArOTOBKM OOy4aloLMXCs NPOBOAUTCS MO WHMLMATUBE YYaCTHUKOB
OTHOWeEHUN B cdepe obpasoBaHUs B LENSX MOArOTOBKM MHGopMauun o6 ypoBHE OCBOEHMS ObyyaroLMMucs
obpasoBaTternbHON NporpaMmbl UM €e YacTel, NpedoCTaBfeHnst y4acTHUKaM OTHOLLEHU B cchepe obpasoBaHus
WMHpopMaLmm 0 Ka4yecTBe NoAroTOBKN 0By4YaloLMXCA.

2. OpraHumsauumu, OCYLIeCTBNSAOLWME HE3aBUCMMYI0 OLIEHKY KayecTBa NoArotoBku —obydarolmxcs,
yCTaHaBnMBalT BuAbl 06pa3oBaHus, rpynnbl obyyaowmxea n (unu) obpasoBaTenbHbIX NporpamMM UM Ux YacTtewu,
B OTHOLLEHUWN KOTOPbIX NPOBOAUTCHA HE3aBMCMMAdA OLEHKa KayecTBa NoAroToBKM 0by4valoLLMXcd, a Takke YCrnoBus,
opMbI N METOABI NPOBEAEHNSI HE3AaBUCUMOW OLIEHKM KayecTBa NOAroTOBKM 0ByYatoLmnXcs.

3. HesaBucumas oueHka KkayecTBa MOArOTOBKM OOyYaloLIMXCA OCYLIECTBNAETCH Takke B pamkax
MeXOYyHapOAHbIX COMoCTaBUTErbHbIX UCCNedoBaHun B cdepe o6pas3oBaHMs B COOTBETCTBUWM C KPUTEPUSIMU U
TpeboBaHNSIMN POCCUNCKNX, UHOCTPAHHBIX U MEXOYHapOAHbIX OpraHM3auun.”;

5) pononHuTbL cTaThern 95.2 cneaytoLLero cogepXxaHus:

"Ctatba 95.2. HesaBucumass oueHKa KayecTBa 0OOpas3oBaTenbHOW LEeATENbHOCTM  OpraHu3aLumin,
ocylecTBRsOLWLMX 0Bpa3oBaTenbHYO AeATeNbHOCTb

1. HeszaBucumasi oueHka kauyectTBa oOOpasoBaTenbHOW AeSATENbHOCTU OpraHu3auunin, OCYLLECTBASOLNX
obpasoBaTenbHyl0 AeATenbHOCTb (ganee - obpasoBaTenbHas OeATENbHOCTb OpraHM3auun), OCYLWEeCTBNAEeTCH B
uenax npeaocTaBneHus ydacTHUKaM OTHOLLeHUn B cdepe obpasoBaHus MHGopmauum o6 ypoBHeE opraHusauunm
paboTbl No peanunsaunm obpasoBaTesibHbIX MPOrpaMm Ha OCHOBE 06LLLe4OCTYNHON MHOPMaLMK.

2. B uensx cosgaHusi ycnoBuiA O MPOBEOEHUs HEe3aBMCUMOW OLEHKM kKadecTBa obpasoBaTenbHOMN
OeATenbHOCTN OpraHM3auni:

1) demepanbHbIi  OpraH WCMONMHUTENBHOM BMacTW, OCYLWECTBAALWMIA  QYHKUMM MO  BblpaboTke
rocy4apCTBEHHOW MONMTUMKM M HOPMaTMBHO-NPaBOBOMY perynMpoBaHulo B cdepe obpas3oBaHusi, C y4acTuem
00LLEeCTBEHHbIX OpraHu3aumi, obLecTBEHHbIX 00beauHEHU noTpebutenen (Mx accoumaumii, col30B) (aanee -
obLecTBeHHbIe opraHusauumn) popMmmpyeT o6LLECTBEHHBLIN COBET NO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKU KavecTBa
obpasoBaTenbHON AeATeNbHOCTM OpraHn3aLmi 1 yTBepXKaaeT NoMnoXeHne O HeM;

2) opraHbl UCNOMHUTENbHOW BracTm  cybbekToB  Poccunckon  Pepepaumun,  OCyLLeCTBRsOLLME
rocyfapCTBeHHOe ynpaBreHue B cdepe obpas3oBaHusi, C yyacTuem O6LLEeCTBEHHbIX opraHusauun opmupytoT
obLecTBeHHbIE COBeTbl MO MPOBEAEHUI0 HEe3aBUCMMOW OLEHKM KayecTBa oObpasoBaTenbHOW [OeATenbHOCTU
opraHusauuin, pacnonoXeHHblX Ha TeppuTopusax cybbektoB Poccuiickon degepaumu, 1 yTBEPXKAAKT MNOMOXeEHWE O
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBSieHWsi C y4acTMeMm OOLLEeCTBEHHbIX OpraHusauun BnpasBe (HPOPMUPOBATb
o0LlecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KayecTBa obpasoBaTenbHOW OeATEerbHOCTU
opraHm3aumi, pacrnornoXeHHbIX Ha TEPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHui, 1 yTBEPXKA4aTb NONIOXKEHME O HUX.

3. lNo peweHnio deagepansHOro opraHa MWCMOMHUTENbHOW BRacTW, oOcyllecTBhsowero dyHKUMM no
BblpaboTKe rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-MPaBOBOMY perynvpoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENBbHOW Bractu cybbekToB Poccuickon denepauun, OCyLLECTBASIOWMNX FOCYyAapPCTBEHHOE
yrnpaBneHue B cepe obpasoBaHUs, UM OPraHOB MECTHOrO0 camoyrnpaBreHus yHKUUKn obLlecTBEHHOro coBeTa
Nno NpoBEeAEHMI0 HEe3aBUCUMMOM OLIEHKM KayecTBa obpasoBaTenbHOW OeATenbHOCTM opraHu3auun Mmoryt ObiTb
BO3MOXEHbl Ha CYLLECTBYHOLIME NPU 3TUX opraHax obLiecTBeHHble coBeTbl. B Takux cnyyasx obLiecTBeHHble
coBeTbl MO MNPOBEAEHMIO HE3aBMCUMOW OLEHKM KadecTBa obpasoBaTenbHOW AesATeNbHOCTU OpraHu3auum He
co3gatoTcs.

4. HesaBncumasi oueHka kavecTBa obOpas3oBaTeribHOW OeATENIbHOCTM OpraHusaumi NpoBOOUTCSA MO TaKUM
O0WMM KpUTepusIM, Kak OTKPbITOCTb W JOCTYMHOCTb WHdopMauun o6 opraHuM3auusix, OCYLLEeCTBASIOLINX
obpasoBaTtenbHyl0 AeATenbHOCTb; KOMMOPTHOCTb YCMOBWUW, B KOTOPbIX OCYLLEeCTBRseTcs obpasoBaTterbHas
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OeaTenbHoCTb, O0OpoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB;  YAOBNETBOPEHHOCTb
Ka4ecTBOM obpa3oBaTenbHOM AeATENbHOCTU OpraHu3aLnii.

5. lNMokasaTenn, xapakrepuayoLlime obLumMe KpuTepumn OLeHKU kadecTBa obpasoBaTenbHOM AeATenbHOCTU
opraHu3auui, yctaHaBnmBaroTca deaepanbHbiM OpraHoM UCTMOMHMTENBHOW BRACTU, OCYLLECTBISIOWMM (YHKLMM
no BblpaboTke rocyfapCTBEHHOW NONUTUKA M HOPMATUBHO-MPaBOBOMY perynvpoBaHuio B cpepe obpasoBaHus, C
npeaBapuTenbHbIM 00CYyKaeHMeM Ha o6LLECTBEHHOM COBETE.

6. HesaBucumasa oueHka KadecTBa obGpasoBaTeNnbHOM [OEATENbHOCTU OpraHusauui, opraHusyemasi
0o0LLecTBEHHbIMM COBETaMM MO €€ NPOBEAEHMIO, NPOBOAMTCS HE Yalle YeM OAMH pa3 B rO4 M He pexe YyemM OfMH
pas B Tpu roga.

7. OOLwecTBEHHble COBETbl MO MNPOBEAEHMIO HE3aBUCMMOM OLEHKM KadecTBa obpasoBaTenbHOM
OEeATeNnbHOCTU OpraHM3auunii;

1) onpenensitoT NepPeYHn opraHnsauunn, OCyLLEeCTBSIOLWNX 00pa3oBaTenbHy0 AESATENBHOCTb, B OTHOLLEHWM
KOTOpbIX NPOBOAUTCSI HE3aBUCKUMast OLleHKa, NPeYCMOTPEHHAsA HAacTOSILLEN CTaTbEN;

2) opMUPYIOT NPEAnoXeHuss ans paspaboTKM TEXHUYECKOro 3afaHus ONns opraHusauuu, Kotopast
ocyuwlectensietr cbop, obobuieHne u aHanus wuHpopMaLuMM O KadecTBe oOpasoBaTernbHOW [AeATenbHOCTU
opraHusauui (ganee - onepaTtop), NPUHUMAKOT yyacTMe B PACCMOTPEHMM MPOEKTOB AOKYMEHTaLMM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOMO, MyHULMNANbHOrO KOHTPAKTOB, 3akmntovaemblx denepanbHbiM
OpraHoOM WCMOJTHUTENBbHOM BNACTU, OCYLLECTBMSOWMM (YyHKUMM NO BbipabOTKe rocygapCTBEHHOW MONMUTUKUA U
HOPMaTUBHO-MPABOBOMY perynmpoBaHuio B cepe obpasoBaHusl, opraHaMy UCMONHUTESNIbHON BacTu CyObHEKTOB
Poccuiickon depepauunm, ocyLeCTBNSAOLWMMN rOCygapCTBEHHOE ynpaBneHne B cdepe obpasoBaHusi, opraHaMum
MECTHOro cCaMoyrnpaBIieHUs C ONepaTopoMm;

3) ycTaHaBnuBaKT NpPU HEOOXOAMMOCTU KPUTEPUM OLEHKM KadecTBa OOpas3oBaTeNnlbHOM AeATeNbHOCTU
opraHusaumi (GONOSTHUTENBHO K YCTAHOBMNEHHLIM HACTOSILLEN CTaTbeln OBLMM KpUTEpUsam);

4) npoBOAAT HE3aBUCMMYIO OLeHKY kadecTBa obpasoBaTenbHOW AeATEeNbHOCTU OpraHusaumin ¢ yd4eTom
NMHopMaumm, npeacTaBeHHON onepaTopom;

5) npeactaBnslT COOTBETCTBEHHO B hefepanbHbIil OpraH MCMONHUTENbHOW BRACTM, OCYLLECTBSOLNIA
yHKLMN MO BblpaboTke rocygapCTBEHHOM MOMUTUKM M HOPMaTMBHO-MPABOBOMY PerynvpoBaHuto B cdepe
obpasoBaHus, oOpraHbl WCNONHWUTENbHOW BnactTu cybbektoB Poccuiickon deaepaumu, ocyllecTBNSOLME
rocygapCTBeHHOe yrpaeneHne B cdepe o06pasoBaHuMsl, opraHbl MECTHOTO CaMOyrnpaBrieHusi pesyrbTaThl
He3aBUCMMOW OLIEHKM KayecTBa oOpa3oBaTesibHOM OeATENbHOCTM OpraHM3auuin, a Takke npeanoxeHuss ob
YNYYLLEHUN UX OEATENBHOCTMW.

8. 3akntoueHne rocyaapCTBEHHbIX, MyHUUMNANbHbLIX KOHTPAKTOB Ha BbiMOfiHEHME paboT, okasaHue ycnyr no
cbopy, 00606OLIEHNO K aHanM3y WHgopMauuMm O KadecTBe obOpa3oBaTENbHOW [LEeATENbHOCTM OpraHM3auun
OCYLLIECTBISIETCS] B COOTBETCTBMM C 3aKOHOAAaTenbCTBOM Poccuickon depepauum O KOHTPaAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ans obecrneyeHusi TrOCYOapCTBEHHBLIX WM MyHULMNAnbHbIX  HyXA4.
depnepanbHbii OpraH UCMOMHUTENBHOW BMACTW, OCYLLECTBNSAWMA (PYHKLUMM MO BblpaboTke rocyaapCTBEHHOM
NONMUTUKM U HOPMATUBHO-NPABOBOMY PErynnmpoBaHuio B cdepe obpasoBaHusl, opraHbl UCMOMHUTENbLHOW BNacTu
cybbekToB Poccuiickon depepaumu, ocywlecTBNgLME rocyaapCcTBEHHOE yrpaBrieHue B cdepe obpasoBaHus,
OopraHbl MECTHOrO CaMOoynpaBrieHnsi No pe3yrbTaTaM 3aKNioYeHNs TOCY4apCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB
odopmMmnaAOT peweHne 006 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a MNPOBEAEHWE HE3aBUCUMOW OLEHKK
KayectBa obOpasoBaTenbHOM [OEATENbHOCTU OpraHusauMi, a Takke MpuM HeobXoAUMOCTM NpenocTaBnsoT
onepartopy obLLeA0CTYNHY MHpOPMALINIO O AESATENbHOCTU AAHHBIX OpraHu3auuin, opMnpyemMyo B COOTBETCTBUU
C roCcygapCTBEHHOW U BEOOMCTBEHHOW CTaTMUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecnv OHa He pasMelleHa Ha
oduumanbHOM canTe opraHusauun).

9. OO6LLECTBEHHDbIV COBET MO NPOBEAEHMIO HE3AaBMCHMMOW OLIEHKM KayecTBa obpa3oBaTeribHOM OeATENbHOCTU
opraHusauuin bopmmupyeTcsi Takum obpasom, 4YTOObI Obifa UCKMYeHa BO3MOXHOCTb BO3HMKHOBEHMS KOH(IUKTA
nHTtepecoB. CocTaB yka3aHHOro obLiecTBeHHOro coseta oopMmMpyeTcs U3 umcna npeacrasutenent obLLeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLIECTBEHHOrO COBETA He MOXeT OblTb MeHee 4Y4eM nATb YenoBek. YneHbl
06LLEeCTBEHHOITO COBETa OCYLLECTBMSOT CBOW AEATENbHOCTb Ha O0OWeCcTBEHHbIX Hadvanax. WHdopmauus o
OeaTenbHOCTU OOLeCTBEHHOr0 coBeTa pasMeLLaeTcsl OpraHoM rocydapCTBEHHOW BnacTu, OpraHoOM MeECTHOro
camoynpaBreHus, Npu KOTOpbIX OH CO3AlaH, Ha CBoeM odmLmansHOM cante B ceTu "MHTepHeT".

10. WHdbopmaumss o pesynbTaTax HE3aBMCMMOW OLIEHKM KadecTBa oOpas3oBaTeribHOW AesaTerNibHOCTU
opraHusaumi pasMmeLLaeTcsl COOTBETCTBEHHO:

1) denepanbHbIM OpraHoOM MWCMOMHUTENbHOM BracTW, OCYLLECTBISKOWMM (YHKUMM NO  BblpaboTke
rocyapCTBEHHOW NONIMTUKMA N HOPMATUBHO-MPABOBOMY perynmpoBaHuto B cpepe obpasoBaHusi, Ha oduLmanbHOM
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caunTe ons pa3MeLleHns MHopMaLumn 0 rocy4apCTBEHHbIX M MyHULUNANbHbLIX yYpexaeHusax B ceTn "HtepHeT";

2) opraHamu ucnonHWTenbHoW BnactM cybwekToB Poccuiickon ®epepauun, OCyLWECTBASOLWLUMUY
rocyoapCTBeHHOe yrnpasneHne B cdepe obpasoBaHus, M opraHamM MECTHOro CamMoyrnpaBfeHWss Ha CBOMX
oduumanbHelX canWTax W oduumanbHOM calTe [ns  pasMelleHuMs WHgopMaumm O roCygapCTBEHHbIX U
MYHULMNAnNbHLIX yYpexaeHnsx B cetu "HTepHeT".

11. CocTaB nHdopmMaLmm o pesynbTaTax He3aBMCMMOWM OLIEHKN KayecTBa obpa3oBaTeNbHOM AEATENbHOCTU U
nopsigok ee pasMelleHuss Ha odumuManbHOM canTe AN pasmelleHuss MHgopmMauum O rocydapCTBEHHBIX U
MYHUUMNAmNbHbIX ydpexaeHusx B ceTu "WHTepHeT" onpeaensalTcs  YNosIHOMOYeHHbIM [1paBuTenscTBOM
Poccunckon ®epepaumn hegepanbHbIM OpraHOM UCMONHUTENbHOW BIacTu.

12. depepanbHbIii  OpraH WCMOMHUTENBHOM BNAcCTX, OCYLUECTBASKWUA  QYHKUUMKM N0  BbipaboTke
rocy4apCTBEHHOW MOMUTUMKM W HOPMaTUBHO-NPABOBOMY perynMpoBaHui0 B cdepe 00pasoBaHus, OpraHbl
NcnonHUTENsHON BnacTtu cybbekTtoB Poccuiickon deaepaumm, ocyLLecTBNSALME rOCYyaapCTBEHHOE ynpaBreHue B
cepe obpasoBaHus, opraHbl MECTHOIO camoynpasneHus obecneumBaloT Ha CBOMX OuULManbHbIX canTax B CETU
"IHTepHeT" TexXHWYEeCKyld BO3MOXHOCTb BbIpaXXE€HUS MHEHWA rpaxgaHamy O kKadecTBe obpasoBaTernbHON
OeaTenbHOCTU opraHM3auuin.

13. KoHTponb 3a cobntogeHnem npouenyp nposBefeHns He3aBUCUMOM OLIEHKU KadyecTBa obpasoBaTterbHOm
OeaTenbHOCTU OpraHusauni, npeayCcMOTPEHHbIX HacTosIWen CTaTbeW, OCYLUEeCTBNAETCS B COOTBETCTBUM C
3akoHogarenscTBoM Poccuiickon degepaumn.”.

KoHcynbTaHTlnt0C: npumeyaHue.
CraTbs 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectn B ®epepanbHbii 3akoH oT 28 pekabps 2013 roga N 442-03 "O6 ocHoBax coumanbHOro
obcnyxumBaHus rpaxgaH B Poccunckon ®epepauun” (CobpaHue 3akoHopaTenbctBa Poccuiickon ®depepaumu,
2013, N 52, cT. 7007) cnegyowime n3aMeHeHus:

1) yacTb 1 cTaTby 7 AONONHUTBL NYHKTOM 7.1 CrneaytoLLero coaepxXaHus:

"7.1) cosgaHne ycrnoBun AN opraHvM3auuum nNpoBeAeHUs HEe3aBMCUMOW OLEHKW KayecTBa OKasaHus ycnyr
opraHusaumsaMmn coumnansHoro obcnyxmsaHus;";

2) ctaTblo 8 4ONONHUTL NYHKTOM 24.1 cnefyoLLero cogepXxaHus:

"24.1) co3gaHue ycrioBUI AN OpraHusaumm nNpoBeAEHWSI HE3aBUCKMMOW OLEHKM KayecTBa OKal3aHusl yCcnyr
opraHusaumsiMm coumnanbHoro obecnyxmeaHus;";

3) B cTatbe 13:

a) yacTb 2 JONOSHUTL NYHKTOM 12.1 cnefyroLero cogepXxaHusi:

"12.1) 0 NpoBeOEeHUN HEe3aBWCUMOM OLIEHKM KayecTBa OKas3aHusl YCNyr opraHuM3auusiMyM couumaribHOro
obcnyxmMBaHus, KOTopasi onpeaenseTcs ynoHOMOYEHHbIM dedeparnbHbiM OpraHoM UCTMIONTHUTENBHOW BNacTu;";

©) oonoNHUTE YacTblo 4 cnefyroLLero coaepXaHus:

"4. YNonHoMO4YeHHbIN (beepanbHbIi OpraH UCMOMHUTENbHOM BNAcTU, YNONHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®epepauunun, opraHbl MECTHOMO CamMOyrnpaBfieHus, opraHmsauuy coumansHOro obcCnyXunBaHus,
yKasaHHble B Yactu 5 ctatbh 23.1 HacToswero denepansHOro 3akoHa, obecneumBaloT Ha CBOUX OuUManbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIpaXXEHUS MHEHWI nonyvaTtensiMy coumnanbHbIX yCryr o
KayecTBe OKa3aHWd yCryr opraHusaumsamm couuanbHoro obenyxumeaHums.";

4) pononHUTb cTaTbel 23.1 cneayroLero cogepxaHus:

"Cratbs 23.1. He3zaBucrmas oLeHKa kayecTBa OkasaHusi YCIyr opraHnsaumsiMmm coumanbHoro obcnyxmBaHms

1. HesaBucumas oueHka kayecTBa OKa3aHus ycnyr opraHmsauunamMm coumanbHOro OGCJ’I}OKVIBaHVIH ABNAeTCA
ofHOMN n3 (*)OpM 00LLIECTBEHHOrO KOHTPONA 1 NpoBOAUTCA B LeNnAX npenocrtaBiieHnAa nonydvarensdam counalnbHbIX
ycnyr MHd)OpMaLLMM O Ka4vecCcTBe OKa3aHuda ycnyr opraHusaumamun couunanbHOro 06CJ'Iy)KI/IBaHI/IF|, a TakKkKe B uUendx
NoBbILLEeHNA KavyeCTBa UX OeATEeNIbHOCTU.

2. HeszaBucumasi oueHKa KadecTBa OKal3aHus ycnyr opraHusaunamm couunarnbHOro O6CJ'Iy)KMBaHI/IF|
npegycmMmatpmBaeT OLEHKY yCﬂOBMVI OKa3aHuAa ycnyr no Takmm obwmm KpUTtepumam, Kak OTKPbITOCTb U OOCTYNHOCTb
I/IHd)OpMaLI,MM (o]¢) opraHunsauunm couunanbHOro O6CJ'Iy>KI/IBaHMF|; KOMCbOpTHOCTb yC.I'IOBI/II7I npegocTtaBiieHnAa
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coumanbHbIX YCNYyr U AOCTYNHOCTb WX MOMyYeHus; BpeMsa OXuAaHus NpeaocTaBneHus CouMarnbHOW YCnyru;
JobpoxenaTensHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHusauui coumanbHOro OBCNYXMBaHWUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCnyr.

3. HesaBucumas oueHka KkadecTBa oOKasaHus YCNyr opraHmsauuMsMy CouuanbHOro o6cnyXMBaHUs
NpoBOAMTCA B COOTBETCTBUM C MOMOXEHUSAMM HacToswen ctatbu. [Mpy npoBefeHUM HEe3aBUCUMOW OLEHKU
KadecTBa OKa3aHWs yCnyr OpraHuM3auusiMM CcoumanbHOro OOCnyXMBaHWS WCMONb3yeTcs 06LedocTynHas
nHdopmaumsa ob opraHMsaumusix coumanbHOro o6cnyxnBaHns, pasMeLlaemMas Takke B popMe OTKPbITbIX JaHHbIX.

4. HesaBuCMMas ouUeHKa KavyecTBa OKa3aHWs YCMyr OpraHvM3aumsiMM CcouunanbHOro  06CnyXMBaHWSA
NMPOBOAWTCA B OTHOLLUEHUW OpraHv3auui couuanbHOro obCryXKMBaHMS, HaxoOsAWMXCS B BedeHun denepanbHbiX
OpraHoB WCMOJSIHUTENBHOW BRAacTW, W OpraHu3aumm coumanbHOro obcnyxuBaHus CcyobekToB Poccurckon
depepauymu, opyrux opraHusaumin coumanbHoOro obcnyXnBaHus, B ycTaBHOM KanuTarne KoTopbix gonsi Poccuiickon
depnepauuu, cydbbekrta Poccunckon depepaumm unv MyHUULMNanbHOro o6pasoBaHms B COBOKYMHOCTW MpeBbillaeT
NATbAECAT TMPOLEHTOB, a TakKe B OTHOLWEHWM WHbIX HErocygapCTBEHHbIX OpraHmsaumi coumanbHOro
obcnyxmMBaHus, KOTOpble OKa3blBalOT rOCYAaPCTBEHHbIE, MyHULMMAnNbHbIE COLUManbHbIe YCYrn.

5. B uensix co3gaHusa ycrnoBuUW ONsi OpraHusauuy npoBefeHUs HE3aBMCUMOW OLEHKM KayecTBa OKa3aHusi
yCrnyr opraHusaumsMmn couuanbHOro obcnyKmBaHus:

1) ynomMHOMOYEeHHbIN bedepanbHbli OpraH  WCMOMHUTENbHOW BRacTM C  yyacTuem OBLLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHU noTpedutenen (Mx accoumauuin, cor3oB) (ganee - obLECTBEHHbIE
opraHmsaumm) opmMmpyeT obLLECTBEHHBIA COBET MO NPOBEAEHNI0 HE3aBUCMMOWM OLEHKMN KayecTBa OKa3aHus ycnyr
opraHmsaumsamMm coumnanbHOro ob6CnyXMBaHUs 1 yTBepPKAaeT MONOXEHNE O HEM;

2) yNonHOMOYeHHble opraHbl cybbekToB Poccunckon degepaumm ¢ y4actmeM 0OLECTBEHHbLIX OpraHun3aumii
hopmMupytoT OOLIECTBEHHbIE COBETbl MO MPOBEAEHUD HE3aBUCUMOW OLEHKM KadecTBa OKa3aHWus ycnyr
opraHm3aumsamMm coumanbHOro Oo6CNy)XMBaHUSA, PacroNOXEHHbIMU Ha TeppuTopusax cybbekToB Poccunckon
denepaumu, n yTBepKOaloT MOMOXEHUE O HUX;

3) opraHbl MeCTHOro camoynpasfieHusi C ydyacTuemM OOLLECTBEHHbIX OpraHusauui BrpaBe ¢opmupoBaTb
obLlecTBEHHbIE COBeTbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus Ycnyr opraHusauusmu
coumanbHOro 06Cny>XMBaHWs, PacronoXeHHbIMU Ha TEPPUTOPUSX MyHULMNAanbHbIX 0Bpa3oBaHuii, U yTBEPXAATb
MOMNOXeHNEe O HUX.

6. MNokasaTtenu, xapaktepusylowue obLIMe KPUTEPUM OLEHKU KayecTBa OKas3aHus YCMyr opraHmsauusmu,
yKa3aHHbIMW B 4acTu 4 HacToseW cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM deadepanbHbiM OpraHoMm
NCMNONMHUTENbHOW BNacTy ¢ npeaBapuTernbHbiM 06CyxaeHnem Ha obLecTBEHHOM COBETE.

7. o pelweHno ynosTHOMOYEHHOro defepanbHOro opraHa WMCNOMHUTENBHOW BAlacTW, YNOMHOMOYEHHbIX
opraHoB cyobekToB Poccuiickon degepaumm nnm opraHoB MECTHOrO caMoynpaBrieHUs YHKLUM OBLLECTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHWs YCMyr OpraHusauusMu CoLMarbHOro
obcnyxmBaHns MOryT GbITb BO3MOXEHbI Ha CYLLECTBYIOLME NPW 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cny4vasx obLLiecTBEHHbIE COBEThI NO NPOBEAEHMIO HE3aBUCUMOM OLIEHKU KavyecTBa OKasaHus yCryr opraHu3auusamu
coumanbHOro obCnyXxmnBaHusa He CO34al0TCA.

8. ObLLecTBEHHbIN COBET MO NPOBEAEHNIO HE3ABNCUMOWN OLIEHKM KavyecTBa oKasaHus YCnyr opraHvsaumsimum
coumanbHoro obcnyxumBaHua dopmupyeTca Takum obpas3om, uTobbl 6bina  MCKMKYEeHa BO3MOXHOCTb
BO3HUKHOBEHUSA KOoH(nMKTa uHTepecoB. CocTaB 06LeCcTBEHHOro coBeta (bopMupyeTcs 13 Yicna npeacrasutenem
00LLeCTBEHHbIX OpraHn3aumn. Yncno yneHoB oOLLEeCTBEHHOro CoBeTa He MOXET OblTb MEHee YeM MATb YEroBeK.
UneHbl 0OLLEeCTBEHHOro CoBETa OCYLLECTBIIAIOT CBOK OEATENbHOCTb Ha 06LLEeCTBEHHbIX Havanax. MHdopmauus o
OeAaTenbHOCTN OOLEeCTBEHHOro COoBeTa pas3MellaeTcs OpraHoOM rocygapCTBEHHOW BriacTW, OpraHOM MEeCTHOro
camoynpasrfeHnd, Npy KOTOPbIX OH CO34aH, Ha cBoeM oduumnanbHOM canTe B ceTu "UIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHUsA YCMyr OpraHusauusiMu CcouuanbHOro obcnyxuBaHus,
opraHusyemasi obLecTBeHHbIMM COBETaMX MO ee NpOoBeAeHU0, NPOBOAUTCH He valle Yem OAMH pa3 B roa U He
pexe yeM OAWH pa3 B Tpu roaa.

10. OOwiecTBeHHble COBETbI MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM OKa3aHus ycnyr opraHusaumsMmm
coumanbHOro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHusauumn coumanbHOro obcnyXuBaHUs, B OTHOLLUEHUW KOTOPbIX MPOBOAWUTCSH
He3aBuCMMasi OLEHKa;

2) dopMupylOT nNpeanoxeHnss Ons paspaboTkM TEeXHUYEeCKOro 3afaHusl ONns opraHusauuu, Kotopasd
ocywecTtenseTr cbop, obobuieHne u aHanmM3 MHGPOPMaUMM O KavyecTBE OKa3aHus YCryr opraHusauvsmu
coumanbHoro obcnyxusaHus (ganee - onepatop), NMPMHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB AOKyMEHTauun
0 3akynkax paboT, ycryr, a Takke MpPOEKTOB roCy4apCTBEHHOro, MyHUUMNANbHOMO KOHTPAKTOB, 3aKIo4aeMbIX
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YMOMHOMOYEHHbIM heiepanbHbIM OPraHoM UCMOMHUTENbHOW BNacTW, YNOMHOMOYEHHbIMYM OpraHamMu CyObekToB
Poccuiickon ®epepaumm unm opraHamm MeCcTHOro caMmoyrnpasfieHns ¢ onepaTopom;

3) yctaHaBnuBawT MNpuM HeOBXOOUMOCTM KPUTEPUU OLEHKM KadeCTBa OKa3aHus YCNnyr opraHusaumsiMm
coumanbHOro obcnyxmBaHusa (4ONONHUTENBHO K YCTAaHOBNEHHbIM HAcTOsILLEN CTaTben 06LLUNM KpUTEPUAM);

4) OCyLleCTBRAKT HE3aBUCMMYI0 OLEHKY KayeCTBa OKa3aHus YCryr opraHusauusamm coumarnbHOro
o6CcnyXMBaHMs C y4eTOM MHOPMaLWK, NPeacTaBeHHON OnepaTtopomM;

5) npencTaBnsAlT COOTBETCTBEHHO B YMOJSIHOMOYEHHbIN dhefepanbHbIl OpraH WCMONTHUTENbHOW BRacTy,
YNOJSTHOMOYEHHbIE OpraHbl cyobekToB Poccuiickon ®egepaummn, opraHbl MECTHOrO CaMoynpaBneHus pesynbTaThbl
HEe3aBMCMMOMN OLEHKM KayecTBa OKa3aHMs YCIyr OpraHu3auusiMu CcouuanbHOro OOCMyXKMBaHus, a TaKke
npeanoxeHus ob yny4yweHun ka4ecTBa Ux AeaTenbHOCTU.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMHEHUE paboT, okazaHue ycryr no
cbopy, 06o6LleHN0 W aHanuM3y WHpopMauMM O KadeCTBe OKa3aHusa YCnyr opraHusauusMu CcoumnansHoro
obcnyxmMBaHWs OCYLLLECTBNSAETCS B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon denepanmm 0 KOHTPaKTHON
cucTeme B cpepe 3akynok ToBapoB, paboT, ycnyr ans obecnevyeHus rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNonHOMOYEHHbIN dheaepanbHbIi OpraH UCNOMHUTENBHOM BRacTW, YNONMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybwektoB Poccunckon denepauuun, opraHbl MECTHOrO camoynpaBneHus No pesynbTatam 3akmniovyeHus
rocy4apCTBEHHbIX, MYHULMMNANbHbIX KOHTPaKToB 0OopMnsAlT pelleHne 06 onpegeneHuu onepaTopa,
OTBETCTBEHHOIO 3a MpoOBeAEeHNe HEe3aBUCUMOW OLEHKM KayeCcTBa OKa3aHMs yCIyr opraHu3auvsiMu CoumarnbHOro
obcnyXvBaHMs, a Takke Mnpu HeobXxoOuMOCTU NPedoCTaBNSAT onepatopy oblwenocTyrnHyl MHGOopMauu o
[eATenbHOCTM [aHHbIX opraHuMsaumin, opMUPYEMY0O B COOTBETCTBUM C rOCYOapCTBEHHOW W BeLOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, ecriv OHa He pa3melLeHa Ha omumansHOM canTe opraHusaumn).

12. lMocTynuBwasa COOTBETCTBEHHO B YMNOSHOMOYEHHbIN drefepanbHbli OpraH UCMOMAHUTENBHOW BRlacTw,
YMOSIHOMOYEHHbIe opraHbl cyobekToB Poccuiickon depepaumm, opraHbl MECTHOTO camoynpasreHnst nHpopmaumsi
O pesynbTaTax He3aBUCMMOWM OLIEHKM KayecCTBa OKa3aHWs YCryr OpraHusaumsaMm couuanbHoro obenyxuBaHus
noanexuT obssarenbHOMY pPacCMOTPEHMIO YKa3aHHbIMU OpraHamMu B MECHYHbIN CPOK U YYUTLIBAETCS UMW Npwu
BblpaboTKe Mep Mo COBEPLLUEHCTBOBAHMUIO AEATENBHOCTN OpraHm3auunin coumarnbHOro 06CnyXmBaHus.

13. WHcopmaums o pesynbTaTax He3aBUMCMMOW OLIEHKM KadeCTBa OKasaHusi YCryr opraHusaumsmm
coumanbHOro o6cnyxmBaHusa pasMmeLLaeTcsl COOTBETCTBEHHO:

1) ynonHomMouYeHHbIM beaeparnbHbIM OpraHoOM WCMONMHUTENbHOM BNAcTU Ha oduumanbHOM cante ans
pasmeLleHnst nHopmaLmMm O roCYyAapCTBEHHbIX U MYHUUMNANbHbIX YY4pexaeHnsax B cetu "MIHTepHeT",

2) yNONMHOMOYEHHbIMM opraHammu cyobektoB Poccuitickon degepaumm W opraHamuM  MECTHOro
camoynpasfeHna Ha CBOMX odumumanbHbIX canTax u oduumanbHOM canTe Ans pasMelleHna uHdopmaumm o
rocy4apCTBEHHbIX M MyHUUMNANbHbIX y4pexaeHusax B cetn "HTepHeT".

14. CocrtaB nHdopMaLmm O pesyrnbTatax He3aBMCUMOW OLEHKN KavyecTBa OKa3aHusi YCryr OopraHusaumsiMmm
coumanbHoro ob6cnyxknBaHmsa 1 NopsaokK ee pasmelleHns Ha oduLmanbHOM canTe Ang pasmelleHns nHdopmalmm
O rocyaapCTBEHHbIX WU MyHUUMNAnNbHbIX yypexaeHusax B ceTu "WHTepHeT" onpeaensoTcd YnONHOMOYEHHbIM
MpaButensctBoM Poccunckon ®enepauun begepanbHbIM OpraHOM UCMOMNHUTENBHOW BNACTW.

15. YnonHoMoueHHbIN cbefiepanbHbii OpraH UCMOMHUTENbHOW BNacTu, YNONMHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMoynpaBfeHus M OpraHusauum coumanbHOro obcnyxmnBaHus
obecneunBaloT Ha cBoux odumuManbHbIX carTax B ceTu "WHTepHeT" TeXHUYEeCKytd BO3MOXHOCTb BbIpaXeHus
MHEHMWI NonyyYaTensaMm yCryr 1 UHbIMU rpaxgaHamm O Ka4ecTBe OKa3aHus 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnemM npoueayp NpoBeAeHMsI HE3aBMCUMOW OLEHKW KavyecTBa OKasaHus YCryr
opraHm3aumsMum  coumnanbHOro  OOCMYXKMBaHMS  OCYLLECTBISIETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuiickon ®egepauun.”.

Crtatba 8

1. Hactosawwmn ®denepanbHbIl 3aKOH BCTyMaeT B CUMy MO UCTEYEHUM AEeBAHOCTa AHEW nocne OHA ero
odhmLmanbLHOro onybrMKoBaHWs, 3a UCKIIOYEHNEM CcTaTbu 7 HacTosiero ®egepanbHOro 3akoHa.

2. Ctatba 7 HacToswero ®eaepansHoro 3akoHa BcTynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, YTO KoopAWHAUMS AesATenbHOCTU U obllee MeToamdeckoe obecneyeHne NpoBeaeHus B
cooTtBeTCcTBMM ¢ 3akoHOM Poccunckon ®epepauum ot 9 oktsidpa 1992 roga N 3612-1 "OcHoBbI 3aKkoHOAATENLCTBA
Poccuiickon depepaumm o kynbType" (B pegakumm Hactosiwero ®egepansHoro 3akoHa), degepanbHbiM 3aKOHOM
ot 10 pekabpsi 1995 roga N 195-03 "OO ocHoBax coumanbHOro obcnyxuBaHusi HaceneHuss B Poccuiickon
depepauymn” (B pegakuumn Hacroswero PegepansHoro 3akoHa), degepanbHbiM 3akoHOM OT 21 Hosiopsa 2011 ropa
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N 323-03 "O6 ocHoBax oxpaHbl 300poBbs rpaxgaH B Poccunckon ®depepauun” (B pefakuum HacTosLLEro
depnepanbHOro 3akoHa), ctatben 95.2 depepanbHoro 3akoHa ot 29 pekabps 2012 rogpa N 273-03 "O6
obpasoBaHum B Poccunckon depepaumn” (B pepakuum Hacrtoswero degepanbHOro 3akoHa) u degepanbHbiM
3akoHoM oT 28 pgekabpa 2013 roga N 442-03 "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxaaH B Poccuiickon
denepaumun” (B pepakumm Hactosduero deaepansHOro 3akoHa) HE3aBMCUMMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHm3aumsamMm B cdepe KynbTypbl, COLMaNbHOTO OOCHYXMBaHWS, OXpaHbl 300pOBbs, 0OOpa3oBaHWA
ocyuwecTBnaoTCcA hegepanbHbiM OpraHoOM UCMOSTHUTENBHOW BNACTW, OCYLLECTBASIOWMM (PYHKLUMM NO BbipaboTke un
peanu3auuMyM rocyaapCTBEHHON MOMUTMKM U HOPMAaTMBHO-MPaABOBOMY perynupoBaHuio B cdepe coumanbHOn
3aLlMThbl HaceneHus, B nopsgke, yctaHoBneHHoM NpasutensctBom Poccuiickon ®epepaunn.

Mpe3ngeHT
Poccuiickon ®epepavmm
B.MYTWH
Mockea, Kpemnb
21 wiona 2014 roga
N 256-®3
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